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Course Objectives

Utilize the Full Power of Advisors Assistant!

In this course you will learn to:

v' Track your prospects, clients, policies, groups
and more

Print letters, envelopes, and labels
Customize FlexFields

Print great looking reports for your clients
Search client files for new sales

Track follow-up dates

Manage Workflows

Merge with MS Word for letters & emails
Log letters, emails, and phone calls
Schedule appointments, projects and Tasks

Market to current clients and prospects

A NN N Y N U N N N

Build rapport with clients to keep them from
straying to other producers

v Synchronize with Outlook for mobile devices






Getting Started

In this chapter you will:
v' Start Advisors Assistant

v' Explore the Menu and Status Bars
v’ Identify and access HELP



Abbreviation Codes

Starting Advisors Assistant
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As with other Windows programs, Advisors Assistant can be

started in two ways. You can either start Advisors Assistant
using the Windows Start Menu, or add a shortcut to Advisors
Assistant on your Desktop.

When you installed Advisors Assistant it will have installed an
1con to your desktop. If you do not have the icon on your desktop
Iinstructions for creating one are below.

How to Start Advisors Assistant

1. Make sure your computer is on.

. Click on the Start button in Windows.

2

3. Select Programs.

4. Select the Advisors Assistant program group.
5

. Select Advisors Assistant.

How to Add an Advisors Assistant Shortcut to your Desktop

Go to your Windows Desktop.

Right click on the Desktop.

Select New, Shortcut.

Click the Browse Button.

Click on the Down Arrow next to the “Look In” box.

A

Browse to the following directory: C:\Program Files\Client
Marketing Systems\Advisors Assistant.

7. Highlight the file “AdvisorsAssistant.exe” and click Open.
8. Click the Next Button.

9. Give the Shortcut Icon a Name (i.e. Advisors Assistant).
10. Click the Finish Button.

11.Double click on the Advisors Assistant Icon on your Desktop
to open Advisors Assistant.
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The Advisors Assistant Menus

Many of the maintenance and setup tasks you perform in
Advisors Assistant are accessed through the Menu Bar. Below
1s a table describing the options available from each menu. For
some menu options more detail will be given in the sections that
apply to those commands.

Menu
Option Description
File Preferences: set up your user preferences.
Printer Setup
Exit
Edit Common edit commands such as Cut, Copy, Paste
and Find which are used throughout Windows
programs.

Lookup | Allows different ways of looking up names, same
as the “binocular” icon in the Sidebar.

Tools Has several tools to help run Advisors Assistant

Reports | Central listing of all reports in Advisors Assistant

Admin Performs administrative tasks. (You must have a
security level of Administrator to access this
menu.)

Access Only visible in MultiProducer Version — allows
users to change the list of names they are
accessing.

Help Opens the Advisors Assistant Help, which

includes Videos, and has a utility to check for
updates to Advisors Assistant.

Getting Help With Advisors Assistant

Opening Help

Throughout Advisors Assistant there is context-sensitive Help
available at the click of a mouse. In fact there even Tutorial
Vides available in many help topics. If you have a question on
Advisors Assistant, you should first try the online Help before
calling our technical support staff. Most people find the answer
they’re looking for in the online Help, and it’s much quicker than
picking up the phone.

How to open Help

e Press the F1 key anywhere in Advisors Assistant or

Page 11
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Using Help
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e C(Click on the Help Menu Item or

e C(Click on the Help Button in the middle of the View Screen or
the bottom of any other screen.

Advisors Assistant has context sensitive Help, which means
once you have opened Help you will see the Help topic for the
section of the program you are currently in. When you select
Help from the middle or bottom of the screen you are currently
on, you access the context sensitive Help.

There are also Help Topics in the chapters not assigned to a
screen, such as overviews of a particular topic (i.e. WordMerge
Overview.) So it’s a good idea to go to the Contents Tab in the
help, which is laid out like a book with different chapters
covering different topics.

When you press F1 or use the Help Menu Option, you will be
taken to the main Help Contents. From this point you can select
a topic from the contents list, or search for the specific topic you

need.

Whenever you see a movie icon, that means the help topic has a
Tutorial Video you can view for additional help on that screen.
Just click on the movie icon to play the video. Internet access is
required — if you do not have Internet access to play the videos
contact Client Marketing Systems at (800) 799-4267.

The Help Tabs

Tab Description

Contents | See a list of all of the help chapters. The Help is
arranged like a manual, which each chapter (book)
containing different topics on that subject. There
are help topics, such as overviews of a topic, that
are not attached to a screen.

Index Search Help for a keyword

Search Search Help for a phrase or more than one
keyword

Favorites | Add Help Topics to your favorites list




Abbreviation Codes

In this chapter you will:
v' Add Abbreviation Codes

v" Modify Code Descriptions
v Delete Abbreviation Codes
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Abbreviation Codes

In order to maintain the integrity of the information added to
Advisors Assistant, and to make it possible for you to search on
that information later, many of the fields in the database use
abbreviations. You set up your own abbreviations, so they make
sense to you.

Abbreviation Lookup

Name Type

Abbreviation Description Editable -~

401K {401(k) Participant i Yes b

A Level A Yes

AGENT Agent Yes

B Level B Yes

BUSCLIENT Business Client

C Level C Yes

CHILD Child of Client Yes

CLGRP Group Client Yes

CLIENT Client

FRIEMD Friend Yes

GROUPRART Group Participant

INSCO Insurance Company Yes

INSTRUST Insurance Trust Yes —

INWVCO Investment Company Yes

JOINT Joint Account Yes

MAILLIST Mailing List Name Yes

NOME Mone Assigned

QUTLOOK Imported from Outlock

PRODUCER Preducer

PROSPECT Prospect

QUICKADD Quick Add b
OK | Cancel ‘ Add ‘ Modify ‘ J

Name Type Abbreviation Code List

The ability to add or edit abbreviation codes may not be
available to you. If you do not have the Edit List option you can
contact your System Administrator.

Advantages Of Using Lists
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Lists save keystrokes and give you consistency of data entry. By
picking abbreviation codes from a list, you are exactly
identifying which code you want. You avoid the confusion of
having information in your database entered several different
ways.

An example best explains how important it is that lists are used.

John Q. Agent entered a type of name as "Client" by
entering the code "CL" in a field. John hires an assistant
who decides that "CLIENT" and "GROUPCLIENT" are
more appropriate entries for other names and enters
several names that way. John agrees, but forgets that
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"GROUPCLIENT" is being used and he enters several
names as "GROUPCL."

When it comes time to search the database for clients, the
task would be almost impossible because there are now 4
different entries for clients. It would take 4 separate
searches to pull out all the names.

If John Q. Agent Had Advisors Assistant Using Lists

When John first went to put in "CL", he would have been
forced to add "CL" to the list of Name Types as an
abbreviation and would have had to define just what the
code CL meant, such as "Client". Then when any other
person entering data clicked on the Down Arrow next to
the Name Type field, they would have seen John's list and
they would have seen the CL item.

Even if they added their own abbreviation, they could
have gone back later and changed the new abbreviation
into CL automatically without having to find each name
containing the duplicated item.

Each time CL is used, it only needs to be picked from the
list. It doesn't need to be typed every time.

When you do a search for a particular code, you pick the
code from the list, so you know it's already an acceptable
abbreviation to search. You know your searches will be
accurate.

When you're adding information to Advisors Assistant, keep in
mind that the more information you add to the database the
more useful the database becomes. If you fill out people’s
Occupations, then you're able to get a list of, for example, all
Business Owners in your database and send them a targeted
mailing.

Adding Abbreviation Codes

Abbreviation codes can be added as you're adding any
information in Advisors Assistant.

How to Add an Abbreviation

1. Click on the field to which you wish to add an abbreviation,
scroll to the bottom of the list, and select Edit List. You must
have security rights to edit abbreviations.

Page 15
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2. You can view the lists by abbreviation or description by
clicking on the column name.

3. Type in the first few letters of the abbreviation code you wish
to add to make sure it is not already in the list.

4. If the code is not in the list, click on the Add Button.
5. Type in the abbreviation code you wish to add.

6. Type in a description.

7. Click OK when done.

You can also add and modify the abbreviation lists through the
Advisors Assistant Admin Menu.

Modifying Abbreviation Codes

If you have the appropriate security rights, you can modify the
abbreviations at any time.

1. Click on the field to which you wish to modify the
abbreviation, scroll to the bottom of the list, and select Edit
List. You must have security rights to edit abbreviations.

2. Highlight the code in the list, and click on the Modify
Button.

3. Make your changes.
4. Click OK when done.

Deleting/Combining Abbreviation Codes
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Advisors Assistant will only allow you to delete an abbreviation
code if it is not in use. Therefore it is usually easier to combine
a code with another code rather than deleting the code. If you
know that a code is not being used in any records, you can delete
the code from the list. If you try to delete a code that is being
used, Advisors Assistant will tell you where the code is being
used so you can change it and then delete it.

How to Delete an Abbreviation Code

1. Click on the Admin menu option.
2. Click on “Maintain Abbreviations.”

3. Select the Abbreviation List you wish to change.
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4. Highlight the code you wish to delete and click on the Delete
Button.

5. Confirm the deletion by clicking Yes.
6. Click OK when you're finished deleting codes.

How to Combine Abbreviation Codes

1. Click on the Admin menu option.

2. Click on “Maintain Abbreviations.”

3. Select the Abbreviation List you wish to change.
4

. Highlight the code you wish to combine and click on the
Combine Button.

5. The code you've selected will be listed in the “Combine all
occurrences of” field. You need to select the code to which
you're combining, which would be the code you wish to keep.
You can then decide if you wish to delete the original code
(which is recommended so it 1s not used again.)

7. Click OK to combine the codes.
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Adding Names

In this chapter you will:

v' Explore the Advisors Assistant View Screen
v' Add a new name

v" Modify Name FlexFields

v' Add Addresses and Phone Numbers

v' Copy Addresses & Phone Numbers to other
names

v" Find and Modify a name
v" Find a name using a phone number

v' Delete a name



Adding Names

Exploring the View Screen

The first screen you see upon opening the Advisors Assistant is
the View Screen. The name on the screen will be the name you

were viewing when you exited Advisors Assistant the last time
you had it open.

B 0 Tnamwey
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"View Name with Workflow

The top of the View Screen has the demographic, address, and
phone information for the name you are viewing.

The bottom half of the View Screen has the different Views that

are available. The tabs are color coded to indicate if data has
been added to the view.

In the middle of the screen are several Action Buttons that
perform specific functions.

Action Button Description

A% Adds information to the active view.
@ Modifies information in the active view.
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el

Gt

Deletes information in the active view.

g
=
[=]
="

W

Quick Report: creates a summary report of the
active view.

Opens MS Word for letters or emails

e

Ex Exports the data in the active view to Excel.
P4

Dial Dials a phone number if a modem is set up.

"‘\I'_. 3

Help Opens the HELP for the active view screen.

On the left is the Sidebar, which gives fast access to some of the
most commonly performed functions in Advisors Assistant.

Selection Reports

Sidebar Icon | Description
L -

Opens the Selection Reports.

Current Client Reports

Selects all of the data for the current name
being viewed and opens the Reports.

xR .

Lookup Mame

Lookup by Name by clicking on the main icon.
Lookup by Tax ID, Phone, Address, Email
Address or Web Address by clicking on the
small black arrow next to the icon.

Opens the Outlook Synchronization Screen.

Outlook
: Opens ReadyDoc™ or Imaging Assistant™
o (optional modules) to scan a document for the
Scan currently viewed name.
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—= Opens Laser App or Quik! Forms and passes
f-\ data for the currently viewed name over to the
Erne application program.

Opens the Advisors Assistant Calendar.
12 | Calendar

) : Opens the Advisors Assistant Messenger.
£S) hessaging

m Dashboard| | OPens the Advisors Assistant Dashboard.

The Recent Names List is the last item in the Sidebar, and will
show a list of the recently viewed names for quick access to
those names. You can control how many names are tracked
through the User Preferences.

Adding a New Name

Before adding a name in Advisors Assistant, you should check to
make sure the name is not already in the database. If the name
1s not in the database, you can quickly add it.

A name may either be an individual or an organization. All
names are entered in the same place in Advisors Assistant -
there is not a separate module for entering
organizations/groups.

How to Add a New Name

1. Click on the down arrow next to the name on the View

Screen

or
Click on the Binocular Icon (Lookup Name) in the Sidebar.
You can also click on the down arrow next to the icon to
lookup names in other ways — such as by email address or
Tax ID

or
Click on the Lookup menu and select By Name or by
another field.
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2. Type in as many letters of the last name or business name as
you know. For each letter you type you will move further
down the list of names. If there are several names with the
last name you are looking for, press Tab to go to the first
name and type in as many of the letters of the first name
that you know.

Name Lookup

Last Kamo First Kame

HACK [

‘[EILi:IEi;I;]kI ]I.l_l..lulll_lwlll_lll| I:i:.,laimlpwp]
Last Name Waale Name | Fust Nuoe Frivory Type Lomecs City Siae
Inchasn, Andrew & Mary Joel Rocsum 100 Benniytearen Averree Waahnglen o

oK ] Carscel Add @| Foon

Looking up a New Name

You can also click on any column heading, and lookup the
names based on that column. The column with the arrow
next to it is the column you are selecting by.

3. If the name is not in the list, click on the Add Button. (If the
name is in the list, you can modify the name. This is covered
1n a later section.)

4. You now have a blank name screen. Enter the information
you have for that person. If the name is an organization, click
on the button “Change to Organization.” (Some of the field
names will change.) Definitions of each field are available in
the HELP.
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It is recommended that you add your name and any other
producers first. Then you can designate them as the producer
when you’re adding the client names. You may enter as little or
as much information as you need.

Dt e | P Fwbtn Aot rin
FustName: [0 1) Nickname: Uim Drwvers Lenss ]MU.‘;&A'_-&:
Mickdle Name ‘ Tax 10 1655563768 Suate: |Vegma =
Last Name: }'Man::.un Profx: wsoee | -
Housetdo Name: F i;!';' ! Jamws Madson Suffi; | Eageres [R‘!:‘,';\:ﬂ,‘-
Name Types Mar®al Status: 11_:2*1_ —:j
Primary: | Chen! *!  Depesdent Status: [SPOUSE + 1 Resdency Status: | >
SRR L Depesdents: | 24 Noo-Ciren € |
{ 1A ¢ " —_—
Ommrs; “:c«e Tobacco: |Usknown -l ssued | -
| Gros Pamicpan! - | —
Expiras f -
Earned ncome:
Totad Mcome: f
—rer Madicars Numbed |
= Net Worth §1.250.000
- Tax Bracker | 0% == -
- Citizenship Natios: |USA -
y —. send Mait: [7as = Passport Numbee: |555 867652
S—y f =y
> Send Emat: | Vs - e ‘ i ,?
[ p— — Exgires: |W1872000 v
Occupation: | Prasident - Calt: | Yes -l e -
spouse: [Doller Mackacr - Producer: |Momaymaker Ches 5 |
I | ) ) N
{| OK I Cancel Dedate Change To Orgamzation I A I .J‘

Add/Modify Name Screen

What Is the Name Type?

The type of name field describes who the person is. It allows you
to store several different “lists” of names in one big database so
you’re not switching between programs.

Some Name Type examples follow:

Client Vendor

Prospect Friend

Group Client Insurance Company
Mailing List Name Church Group Member
Agent Rep

There is a Primary Type for each name, and then you can add
Other Types. The Primary Type should be a broad definition of
the name, such as CLIENT, so you can easily get a list of all
clients. Then the Other Types can be codes such as FRIEND, or
a ranking such as A or B. If you have a Primary Type of Client
and an Other Type of FRIEND, that name will show up on a list
of clients and a list of friends.
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Modifying Name FlexFields

If Advisors Assistant does not have a field for something you
want to track, you can customize a FlexField to track that
information. Name FlexFields are attached to the Name Type,
so you can have a different set of 30 FlexFields for each Type of
person you enter, ie. prospect, client, vendor, etc. You can also
search on the FlexFields to pull information out of the database.

There are 30 Name FlexFields, and they can store three
different formats of data: text information, date information,
and numbers. You want to be careful when customizing the
FlexFields that you choose the correct format for the information
you will be entering (you don’t want to use a text field for
numerical data or a date.)

How to Modify a Name FlexField

1. As you're adding the initial name information, you’ll notice
additional tabs across the top of the name entry screen. Click
on the second tab, FlexFields.

2. To change the name of the FlexField, click once on the
FlexField Labels. This takes you into the “Modify FlexField
Title Set” screen. The data entry boxes are now for the field
names themselves instead of the data.

Modify FlexField Titles

Flex Type: Name Type
Flex Name: Client

Feid1: [{§ = sssmsssss Field16: |FlexField 16 0110172000
Field2: |FlexField 2 5,993,358, 959.55 Field17: |Spouse's Name s T
Field 3: |FlexField 3 5,585,599,588.59 Field18: [Childrens’ Names R,
Field4: |FlexField 4 2,553,338, 989.95 Field19: |Childrens’ Names R
Field 5: |FIexFieId 5 5,899,555,999.555955 Field 20: |Chi|drens' MNames HHAHHAHAHARHHAHIO0000K

Field 6: |FIexFieId 6 5,595,595,505.935050 Field 21: |First Contacted 017012000

Field 7: |Review Manth 555,555,539 Field 22: |Last Review 01012000
Field 8: |FlexField 8 585,959,959 Field23: |FlexField 23 S R
Field 9: ||V|Ed Option B Field 24: |FIexFieId 24 XOUOCONHNIOBO00
Field 10: |Fee Based Only N0 Field 25: |FIexFieId 25 RRHHHHHHHHAHHOB00
Field 11: |Will? soosoooosooooozs Field 261 |FlexField 26 N0
Field 12: |FlexField 12 woomooooooooe Field 27: |FlexField 27 P ——
Field 13: |Employed 010NZ000 Field 28: |FIexFieId 28 R HAAHNIO0
Field 14: |Retirement Date 0140112000 Field 29: |FlexField 29 S R
Field 15: |FlexField 15 0110172000 Field30: |FlexField 30 DO
’Tl Cancel ﬂ ﬂ

Modifying FlexField Labels
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3. Choose the field whose name you wish to change. Be sure
you choose the right format for the data, ie. text or date:

FlexField # Field Format

1-4 Numbers — 2 decimal places
5,6 Numbers — 5 decimal places
7,8 Numbers — no decimal places
9-12 Text

13-16 Date

17-20 Text

21, 22 Date

23-30 Text

4. Type in the name of the FlexField (i.e. Retirement Date)
and click OK.

Automating Applications

Advisors Assistant will export data to third party application
automation programs, such as Laser App and Quik! Forms
(purchased separately,) to help you save time in filling out forms
and applications.

Basic information, such as name, address, and phone numbers,
1s sent to the app program based on the data entered into
Advisors Assistant. But there is also an additional App
Automation screen that allows you to link information such as
dependents and beneficiary information.

How To Add Additional Information for Applications

1. From the Add/Modify Name Screen, click on the
Application Info tab across the top of the screen.

2. Enter the information that you wish to use for the
applications. If you select any of the fields (ie. joint
applicant, spouse) the name has to be entered into
Advisors Assistant so that the birth date, address, etc. can
be used on the application. You can click on the Get
Defaults button to automatically fill in information if you
have set up the relationships through Links. The HELP
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lists out which relationships can be used with the Get
Defaults option.

3. Additional dependents can be passed to applications using
the Household screen.

hert v Ayen 5 * e ~ 2
Spoaee Ve Mooy [Horms Adcess T oy J
[ ot o Aoven S raes = |
Was A west o AN i |
Treat wzen M [ Tewnt Dty
Fed Tokerance: Prevary Ctgcstve
Tovw armae:| v4annd Secorciary Otgective
Actuantast: | S . =
Mazermy: | il
Bars Sewncn [t . Adsh
’

| ow ' o Dekte Chargs To Cugasaason .'.:‘.v,,a»} Expon I L

Application Automation Screen

Once the information is filled out, you can click on the Export
button to open the application program and have Advisors
Assistant pass the data over. Then the applications can be
selected to print. You can also click on the Forms Icon in the
Sidebar at any time to print applications.

Adding Addresses

Once addresses have been added to Advisors Assistant, you can
right-click on any address on the View Screen and if you're
connected to the Internet that address will be mapped with
Google Maps.

How to Add Addresses

1. Click on the “+” button in the address box
or
if there are no addresses added yet, click in the empty
address box.

2. Enter the address information. Be sure to select the
appropriate address location.

3. Make sure you designate one of the addresses as the Primary
address by checking the Primary box. The Primary address is
used when printing reports and letters.

4. Click OK when done.
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Page 28

Advisors Assistant stores zip codes and the city and county for
that zip code. Once you enter a zip code, if it’s on file the city will
be filled in automatically.

Modify Address

Client: James Madison ¥ Primary Address
Greeting: Im j

Location: IHome Address j

Addressee: IJames Madison j

Job Title: |

Business: |

Address 1: |11-‘l[]? Constitution Hwny

Address 2: |

Address 3: |

City: |M0ntpe|ier Station State: I\."A Zip ! Postal Code: |2295?
County: | Route: I
Country: | Del Point: I

Comment: -

oK Cancel gl

|9

e

Add/Modify Address Screen
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Emall Addresses

You can add an email address by clicking on the “+” button next
to the email address line. Multiple email addresses can be
entered for each name, and you can designate which email is the
primary address.

Modify Email Address

Client: James Madison [ Primary Email

Greeting:

Job Title: |

Contact: |James Madison

Business: |Home Email

Email Address: |madisonfamily@hnme_net

Ok | Cancel gﬂﬁ

Web Site Addresses

JoInt Addresses

You can add a web address by clicking on the “+” button next to
the web site line. Multiple web addresses can be entered for each
name, and you can designate which address is the primary
address.

Web addresses can be actual websites, or other addresses like
Facebook or LinkedIn.

If you wish to send correspondence addressed to both the
husband and wife, you can use an address location code named
JOINT.

In the Head Of Household’s name record, add a new address
using the JOINT location. For the greeting, enter both the
husband and wife’s name (ie. John and Mary) so your letters will
read “Dear John and Mary”.

For the Addressee, enter “Mr. and Mrs. John Smith” or how
you’d like the envelope to be addressed. When you send letters,
you will be able to select the JOINT Address Location, and your
letters will use the combined address name.
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Modify Address

Cliant:  James Madison ~ Primary Address

Greating:

Locaton: |Jowt Address .

Addressee: Ir.\, and Mrs_ James Madison

Job Tiske; |

Business: |

Address 1: [11207 Constaution Hwy

Address 2: )
Address 3:
City: |Montpehier Station State: VA Zip/ Postal Code: 122957
County: ] Route: I
Counry: | Dol Paint: |

[ ok ] conca | @l v| o)

Joint Address Example

Adding Phone Numbers

How to Add a Phone Number

1. Click on the “+” button in the phone number box
or
if there are no phone numbers added yet, click in the empty
phone number box.

Modify Phone

Client: James Madison [+ Primary Phone

Location: |Business Phaone j
Contact:
Area Code: |212  Phone Number: W Extension: ’7
Country Code: |

0K | Cancel ‘ gﬂﬂ

Add/Modify Phone Number

2. Enter the phone number information. Be sure to select the
appropriate phone location.

3. Make sure you designate one of the phone numbers as the
Primary phone number. The Primary phone number is used
when printing reports and letters.

4. Click OK when done.
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Copying an Address to Another Name

When you have more than one name at one address, Advisors
Assistant will save you time by copying the address information
from one name to another.

If you are dealing with members of a household or group, you
can also link addresses to the members. This is detailed in the
Household/Group section.

How to Copy an Address to Another Name

1. Go to the name from which you wish to copy the address.

2. Click on the Down Arrow button next to the address to
open the list of addresses.

3. Highlight the address you wish to copy and click the Copy
To button.

4. Select the name to which you want to copy the address. If
the name 1s not in the database, add the name from the
Select Name screen.

5. Verify that the information Advisors Assistant filled in
automatically, such as greeting and addressee, are correct.
Turn the Primary check on or off (depending on if this will be
a primary address for the new person).

6. After copying the address, Advisors Assistant returns you to
the first person’s address screen. Click OK if done or copy an
address to another person.

This address has now been added as a new address to the person
you selected. You can look that person up to verify that the
address has been added.

Copying a Phone Number to Another Name

You can also copy phone numbers to other names in Advisors
Assistant without having to add the phone number each time.

If you are dealing with members of a household or group, you
can also link phone numbers to the members. This is detailed in
the Household/Group section.

How to Copy a Phone Number to Another Name

1. Go to the name you wish to copy the phone number from.

2. Click on the Down Arrow button next to the phone number
to open the list of phones.
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3. Highlight the number you wish to copy and click the Copy
To button.

4. Select the name to which you want to copy the phone. If the
name 1s not in the database, add the name from the Select
Name screen.

5. Verify that the information is correct. Turn the Primary
check on or off (depending on if this will be a primary phone
number for the new person).

6. After copying the phone number, Advisors Assistant returns
you to the first person’s phone list. Click OK if done or copy
a number to another person.

This phone number has now been added as a new phone number
to the person you selected. You can look that person up to verify
that the phone number has been added.

Finding and Modifying Names

Page 32

How to Find and Modify a Name

1. Click on the down arrow next to the name on the View

Screen

or
Click on the Binocular Icon (Lookup Name) in the
Sidebar. You can also click on the down arrow next to the
icon to lookup names in other ways — such as by email
address or Tax ID

or
Click on the Lookup menu and select By Name or by
another field.

2. Type in as many letters of the last name or business name
as you know. For each letter you type you will move
further down the list of names. If there are several names
with the last name you are looking for, press Tab to go to
the first name and type in as many of the letters of the
first name that you know.

You can also click on any column heading, and lookup the
names based on that column. The column with the arrow
next to it is the column you are selecting by.
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3. Once the name you are looking for is highlighted on the
screen, you may:
Press Enter
or
Double click on the name
or
Highlight the name by single clicking and click OK.

4. To Modify information, click on the box with the
information you wish to modify.

5. To Modify an address or phone number not showing on
the screen, click on the Down Arrow next to the address
or phone section. Highlight the address or number you
wish to modify. Click on the Modify Button.

6. Click OK when done.

Deleting Names

When you delete a name, all references to that name and any
additional information such as notes, new business, etc. are
removed from the database. It is always a good idea to Back Up
your database before making large deletions.

How to Delete a Name

1. Find the name you wish to delete.
2. Click once in the Name Information Box.

3. Click on the Delete Button located at the bottom of the
screen.

4. Confirm that you wish to delete the name.
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Notes

In this chapter you will:
v Add Notes to a name

v" Modify Notes

v' Add a Follow Up Date to notes
v' Add/Modify Note Topics

v Search Notes

v" Combine Notes
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Adding Notes

There is no limit to the number of notes you can add to each
name in Advisors Assistant. And each note can have a follow-up
date attached, which adds a Task directly to your calendar (or
another person’s calendar.) Advisors Assistant has free form
notes, so you can write as much or as little as you want.

Note Toplcs and Note Entrles

Page 36

In Advisors Assistant there are note topics and note entries.
Note Topics are designed to enable you to organize similar notes
together. In the View Notes Screen, you see 7 “Note Topics”, and
each of those Note Topics can have unlimited Note Entries.

£ Advisars Aalstant F._El&
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e I
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Outeee Predacer Nosspmalar, Clwis Tox 10 553.56.2763 Web St wwsomadison com Frrvary 0 0! CI 'I
Bepeet o Business Phone peary 5 a]ele]
'1 :} B v x| | & 3 Paone @12) 53907 [Divect Ling)
S - 5 Far @12) 1753908 Marketing)
"\ Parspectives Cliem Acceum Pelicy A
Castroson testas Bagan et tisie  ~ By Latwnt Foncanily | Maged Ta Cargiant
Fows ) $ 0200 o™ wrocTeE Chria Mamn et o
s {fl |Strrerw Mt o oI o 145088 Thrd Maegye
s % Suoutrn -
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View Client with Notes

How to Add a Note to a Name

1. Make sure you are viewing the name to which you want to
add the note.

2. Click on the Notes Tab at the bottom of the View Screen.
3. Highlight the Note Topic to which you wish to add a new

note and click on the Add Action Button. If you do not have
any Note Topics added to the name yet, the first time you
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click on the Add Action Button you’ll be asked to setup a
Topic before you can add the note entry.

4. Advisors Assistant automatically tracks the create date,
time, and the initials of the person adding the notes. If you
have the correct security access you can change the create

Add Note to General Notes
Created: [10/5/2012 ~| [846AM -+ By: CM I” PersonaiContact [ Private Fottow-up:  ETEITE M

Updated: 10572012 846:31 AM By: CM Originally Craated: 1005201234631 AM Edit Follow-up |

Called Jim to setup annual review appt. He's 100 busy with taxes nght now, and asked | call back in Fabruary

oK I Cancel ‘ Spell Check | Pnnt Highlighted | Print i o

Add Note Screen

date, or add a Private Note. Begin typing your notes. You
can spell check your notes by clicking on the Spell Check
Button.

5. Click OK when done.

You can also add new notes at any time from the View Notes
Screen.

The View Notes Screen is opened any time you add or modify a
note.

To add a new note from the View Notes Screen, highlight the
Note Topic from the top of the screen to which you wish to add
the note entry, and click the Add Note Button.

Scheduling Follow-up Dates

Follow-up dates can be attached in many areas of Advisors
Assistant: Notes, Phone & Letter Logs, New Business Actions,
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and Markets. Once a follow-up date has been filled in, a Task is
added to your calendar. You can edit the follow-up to move the
Task to another person’s calendar.

How to Add a Follow-up Date

1. Add a new note to a name.

2. Enter a follow-up date. (Click on the down arrow next to the
date to pop up a calendar.)

3. Click OK to add the note. A Task is added to your calendar.

To add the Task to another person’s calendar, click on the
Edit Follow-up Button under the date. The Task window
will open with some of the fields filled in for you
automatically: the date, the description, and the notes. Use
the Calendars box to choose to whose calendars the Task will
be added.

4. Click OK to add the follow-up to the calendar. Then click OK
to add the note.

W Pides - Towved Madras Owvd

e o Wit BOET wear: [AS

View Notes Screen

Personal Contact

Many producers wish to insure that they have a Personal
Contact with their clients or prospects (or top clients and
prospects) at least once every 60 or 90 days (or any time period
you specify.) The Personal Contact Checkbox is designed to help

Page 38



Notes

you track when you've had a personal contact with a client or
prospect, so that you can get a list of clients or prospects who
you haven't had personal contact with. The definition of
Personal Contact is up to you, but it would typically be a face-to-
face appointment or an actual phone conversation.

When you're adding a note that resulted from a personal
contact, you can check the Personal Contact Box. Advisors
Assistant then has a Personal Contact Wizard (under the Tools
Menu) that will allow you to print a report or even add a
Calendar Task to the people who haven't had a Personal Contact
within the time period you specify.

Adding/Modifying Note Topics

When you add the very first note to a name, you will first need
to add a Note Topic. After the first note topic 1s added you’ll
need to add or modify additional topics from the View Notes
Screen.

How to Add/Modify a Note Topic

1. From the View Client With Notes Screen, click on the Modify
Action Button.

2. Click on the Add Topic Button in the top left of the View
Notes Screen to add a new note topic. Highlight an existing
topic and click on the Modify Topic Button to modify the
topic name.

Topic Latest Mote Latest Follow-Up Total Motes ~
Archived Emails 08/24/2006 2
General Notes 11/08/2008 111372008 ]
Health Claim - Surgery Motes  04/04/2002 1
Insurance Motes 3
Imvestment Notes 5
Letter Log 10/24/2008 031372002 20 W
Add Topic | Modify Topic Delete Topic

Note Topic Section of View Notes Screen

Combining/Moving Notes

There are two ways of moving notes:
Moving a single note from one topic to another:

1. From the View Notes Screen, highlight the note entry you
wish to move.
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2. Click the Move Notes Button at the bottom of the screen.

3. Highlight the new Note Topic to which you wish to move this
note.

4. Click OK to move the note.

Combining one entire Note Topic into another Note Topic:

1. In the top left Topic Section, highlight the Note Topic you
wish to combine.

2. Click the Combine Topics Button in the topic section.

3. Highlight the Note Topic to which you wish to combine these
notes.

4. Click OK.

Searching Notes

Page 40

You can search through the notes within Advisors Assistant to
find notes containing a specific keyword, or written within a
date range by a specific user.

You can search within just one client’s notes, or you can search
globally across all notes within the database. Performing a
global notes search can take some time.

Topics: |AII Topics j
User: |AII Users j
Date:| j | ﬂ
Contains: ||

Tao search with more than one keyword, separate each word
with a semi-colon [}

Appl:.rFiIter| Clear Filter ‘ Wiew All |

How to Search a Client’s Notes

1. From the View Notes Screen, enter the criteria on which you
wish to search in the top right corner of the screen.

e Select if you wish to search within just one topic, or all
topics.
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5.

e Select if you wish to search for notes written by just
one user, or all users.

e Enter a date range if you wish to limit the notes found
to those written within a date range.

e KEnter a keyword(s) to find notes containing the
word(s).

Click on the Apply Filter Button to see the notes that match
the criteria in the grid.

Once the notes are selected you can print the list of notes by
clicking on the Print Notes Button at the bottom of the View
Notes Screen.

Click the Clear Filter Button to clear the search criteria
and enter another search.

Click the View All Button to view all notes on the screen.

How to Globally Search Notes

1.
2.

Click on the Tools Menu at the top of any View Screen.
Select Search All Notes.

e Select if you wish to search for notes written by just
one user, or all users.

e Enter a date range if you wish to limit the notes found
to those written within a date range.

e KEnter a keyword(s) to find notes containing the
word(s).

Click the Apply Filter Button.

Once the notes are selected you can print the list of notes by
clicking the Print Notes Button, or highlight a note and
click the Go To Client Button to go to that client’s view
screen.
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Linking Names

In this chapter you will:

v' Link two names together

v' Add a new Link Relationship Code



Linking Names

Linking Names
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Advisors Assistant allows you to link names to each other so
that you can track different relationships between names in
your database. You can link family members together, link
employees to their company, and track the sources for your new
clients and prospects. Once two names are linked together, you
can easily switch back and forth between the name records.
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View Client with Links

Each link you add must have a Relationship. When you connect
one client to another, you must designate what that connection
1s - their relationship. Examples of relationships are attorney,
accountant, or source of referral. You can link family members
together and use relationships like spouse and child, but you
might wish to add these names to the Household rather than
linking them.

Links are a great way to track referrals. In the sample screen
above, you can see that Jim was originally referred by George
Washington (Source of Referral) and that Jim referred Sam
Adams (Referral.)

The Reciprocal Relationship is the relationship of the person or
company to whom you're linking, back to the person being
linked. Each link relationship can only have one reciprocal code
—1it’s a one to one relationship. So if you track other professional
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relationships, you could use a relationship of “Accountant” and a
reciprocal of “Client of Accountant.”

How to Add a Link to a Name

1. Go to the View Screen for the person to which you want to
add a link.

2. Click on the Links Tab at the bottom of the screen.
3. Click on the Add Action Button.

4. Click on the Linked To Field to choose from the list of
names in your database.

5. Enter the person's last name or the organization's name. If
the person is not yet in your database, you can click on Add.
Click on the name to select it when it comes into view.

6. Back on the Add Link Screen, click on the Relationship
Field.

7. Select the relationship from the list. If the relationship is not
on the list already, and you have the appropriate security
rights you can click on Edit List to add a new relationship
code to the list.

8. If you're adding a family link, such as a spouse or child, you
can also tell Advisors Assistant to add that person to the
Household by checking the Add Linked Name To
Household Box. The name to which you’re adding the link
must be marked as a Head Of Household.

9. Click OK.

Adding Link Relationship Codes

The link relationship code is an abbreviation code like all other
codes 1n Advisors Assistant, but there is one extra field for the

link relationship called the reciprocal code. You must have the

appropriate security access to edit codes.

When you’re adding links Advisors Assistant links two names
together, and the two names are linked together using the
reciprocal relationship codes. Since the reciprocal relationship
controls the two names being linked, it is important that the
link relationship codes be added with the reciprocal.

Since link relationship codes have a reciprocal code also, adding
new link relationship codes becomes a 3 step process. We will go

Page 45



Linking Names

through the steps of adding the two link codes of Brother and
Sister. Details on adding abbreviation codes are listed in the
Abbreviation Codes chapter of this manual.

How to Add link relationship codes

1. Add the first new link code, BROTHER. Leave the Reciprocal
field blank. Click OK to add the first code.

2. Click on the Add button again to add the second code,
SISTER. For the code sister, enter a reciprocal code of
BROTHER. Click OK to save the code.

3. Modify the code Brother by highlighting the code and clicking
the Modify button. Select the code SISTER for the reciprocal
code of Brother. Click OK to save the Brother code.

While the example of Brother/Sister is used to show how to add
link codes, a code of SIBLING is much better for designating
family relationships because it can be used for brother/sister,
brother/brother, and sister/sister.

Modify Abbreviation

Relationship

Abbreviation: |[SyERE*E

Description: |Client of Attorney

Reciprocal: |Attc:rne1,r j

Ok Cancel %/(' é)

Adding Link Relationship Codes
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In this chapter you will:

v Create a Household in Advisors Assistant

v" Create a Group in Advisors Assistant
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When you add an individual to Advisors Assistant the tab on the
View Screen says Household. When you add an organization to
Advisors Assistant the tab on the View Screen says Group.

Creating Households

The View Client With Household Screen allows you to group
members of a household together. These Households can then be
used for combined reporting, and it gives you quick access to the
other names just by double-clicking on the member's name.
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View Household Screen

How To Create A Household

1. Decide who will be the Head Of Household. Modify that
name and check the box “Head Of Household.” Enter the
Household Name.

2. From the View Client With Household Screen, click the Add
Action Button.

Add New Member

What kind of name do you want to add to this household?

+ Add Existing Mame To Household

| .

" Add Entirely New Mame To Household

Ok Cancel |
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3. You can add a new member to the household by either
clicking on the Browse Button and selecting a name already
added to your database, or by adding a new name directly
into the Modify Household Screen. Select which option you're
using to add the household member and click OK.

4. At the top of the Modify Household Screen select if you'd like
to have a specific Name Type added to each member of the
household.

5. Select if you'd like to have an address and/or phone number
linked to each member of the household. When you link an
address or phone number to household members, you only
have to change the address or phone number at the Head Of
Household’s record and it will be changed on each member’s
record.
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Modify Household Screen

The member has been added to the household, and you can add
new members directly from the View Household Screen.

You can also use the Dependent and Relation to HOH features
to expand the data that is sent to application automation
programs like Laser App. Check the Dependent box and select
the relationship.
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Creating Groups

If you add a company to Advisors Assistant, you can use the
Group feature to group the employees of the company together
for reporting purposes.
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View Group Screen

How To Create A Group

1. Modify the organization’s name and check the box “Group.”
Enter the Household Name.

2. From the View Client With Group Screen, click the Add
Action Button.

3. You can add a new member to the group by either clicking on
the Browse Button and selecting a name already added to
your database, or by adding a new name directly into the
Modify Group Screen. Select which option you're using to add
the group member and click OK.

4. At the top of the Modify Group Screen select if you’d like to
have a specific Name Type added to each member of the
group. For example you could have all members of the group
have a Name Type of Group Participant.

5. Select if you’d like to have an address and/or phone number
linked to each member of the group. When you link an
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address or phone number to group members, you only have to
change the address or phone number on the company’s record
and it will be changed on each member’s record.
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Modify Group Screen

The member has been added to the group, and you can add new
members directly from the View Group Screen.
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In this chapter you will:
v Add Markets/Areas of Interest to a name
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Markets/Areas of Interest

A unique feature of Advisors Assistant is the Markets or Areas
of Interest. Markets/Areas of Interest can be used for tracking:

e Markets - products a person may be interested in like an
IRA, Universal Life or Term Insurance.

e Producers - products the producer specializes in.

e Areas of Interest - add codes for hobbies, clubs, or other
demographics you’d like to track. Some Areas of Interest
could be golf, Rotary Club, or their favorite sports teams.

e Mailings — flag names for newsletters, holiday cards or gifts,
etc.

e Ad campaigns — add markets for the different ads you're
running, and track how well the ads are performing.

Markets work similar to an abbreviation list and allow you to
add as many Market codes as you'd like. The Markets area is

completely searchable, so you can pull out people who are
Prospects with a Market of ROTH IRA.

£ Advisars Asalsiarnt

fie B30 Lasko Te  Adee  Auwew e

Lar r
Viewr Cliert Withy Mo baty, Andt fisteyests

James Madmson (Jim) #|el+l#] Home Address povars 4 ale]e]
Seaction Rep s Trons Chiars Newd of bowid Axtmresr Jemes Nadison [Jies)
B Gerup Panicipant Busrent
=, Lewd A Job Tk
Carvern Chev: Aazon Octupation ABciney Adedoans 1 11807 Constingion Mwy
2 Acxbans 2
(&3 Tatal L
s3eg vare Ve fy St Moxtpelier Station, VA 3007
A Dep v
e | Orv Liceoss: MOTS645555 Mrdctan Virginia Bl jemm@uetisoncem o Jll—.’—'J
..... Prodacer Meseywnshor, Chris T 0 M35%.00%8 A 50 wew.madison cem Prvary 9 OI Ol 0]
Y el P Business Phone by 3 afe]e]
. 4 ‘3 " , ‘ { ¢ 3 Frase [212) BI52%07 {Dwect Lineg
beon Fau (N2 07153508 Markasing)
- Berspectioen Marhay
N
Mar vt or Avb o beiar el - Patom iy " ger Last Oravged
Tema Y - - T ~

|2 Etiann

5 Bete —
| The Acrme Comp [ Wessisees aa— en Wi ey Y CESTe— Fiws Pt ity Fages [ )

View Client with Markets

How to Add a Market/Area of Interest to a Name

1. Go to the View Client Screen for the name to which you wish
to add a Market.

2. Click on the Markets Tab.
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3. Click on the Add Action Button.

4. Click on the down arrow next to the Market Field to get a
list of markets already added. Highlight your choice and
click OK. As with other abbreviation code lists in Advisors
Assistant, if the Market is not on the list and you have the
appropriate security rights you can add the Market by
selecting the Edit List option.

5. Enter a Follow-up Date if you wish a Task to be added to
your calendar to follow-up on this Market.

6. Click OK when finished.

Add Market \ Area of Interest

Client: James Madison

Market: |Likes Gardening =l

Follow-up: | Edit Follow-up

oK Cancel ‘ i}.;' ‘_;;J

Adding Markets

The Market/Area of Interest is now added to the name record,
and you will see it listed whenever you view the Markets.

You can select a list of people with the same Market using the
Selection Reports, and print a report, send an email, or print
letters and envelopes/labels.
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In this chapter you will:

v' Add a new File Association to a name
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The View Client With Files Screen gives you the ability to
associate files from anywhere on your computer or network to a
client or prospect stored in Advisors Assistant. You can then
double click on that file to open the program and file you have
associated.

With File Association you can:

e Use a document storage program to scan documents and
then associate them with your clients and view them from
inside Advisors Assistant.

e Store pictures of your clients

e Store letters created with your word processor. Mail
Merge letters can not be stored unless the letter has been
merged and saved with the name information.

e Store presentations and spreadsheets
e Store proposals in Adobe Acrobat .PDF format

e Store Morningstar Principia portfolios and open Principia
directly from Advisors Assistant, going right to that
client’s portfolio (Principia must be purchased separately.)
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View Client With Files Screen
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Adding File Associations

Advisors Assistant stores the path to the file that you are
associating. Once the file is on the client’s list, you can double
click on the file and Advisors Assistant will load the application,
which Windows associates with the file extension, and tell the
application to view or edit the file.

How to Add a File Association to a Name

1. From the View Client With Files Screen, click on the Add
Action Button.

Open @@
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Selecting the File to Associate

2. Browse to the location of the file on your computer or
network. Before associating files, please read the section
in this chapter regarding file locations and network
environments.

3. Enter a Description and Category:

Description: allows you to further describe what is
contained in the file in the event the file name is not
enough of a description.

Category: designed so you can assign tags, such as
Application, Photo, or Letter. Then when you sort by
Category by clicking on the column heading, all of your
applications will be listed together.
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From the Add Associated File Screen you can click on the
Add Button to add another file, but it will have the same
Description as the first file. If you wish to add a new file
with a different description, click OK to add the first file
then click the Add Action Button from the View Screen to
add another file.

Add Associated File(s)

File{s): | File Mame LasiChanged |Path
DMedisonjpg 02272002 DATrainingmage Files

Add I Remawve I

Description: |Dolley Madison Photo

Category: ;Phaotograph

[0 ] _coea | 3

Entering the Description and Category

4. Click OK to save the file association.

1. Highlight the file you wish to Modify.

How to Modify File Information

2. Click on the Modify Action Button. You can then change

the Description or Category displayed. Don’t use this to
change the actual file. To change the file, double click on
the file to load the associated application.

How to Delete A File From The List
1. Highlight the file association you wish to delete.

2. Click on the Delete Action Button. Decide if you wish to

just remove the reference to the file in the Advisors
Assistant database, or if you wish to delete the file itself
from your computer or network.
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Running An Application With The Referenced File

When you click on the file, if Windows contains an association
for the file extension, that application will load and run with the
file you clicked. In a network environment, each workstation
must have the application installed to view the file. For
Instance, if a .pdf file 1s associated with a name, each
workstation must have Adobe Acrobat Reader installed to open
and view that .pdf file.

Sorting The Flle List

To sort the list of files, just click at the top of the column. By
sorting on Category, you can list all of the forms, applications,
etc. together based on the categories you have assigned.

Linking Folders to a Name

Rather than associating a single file with a contact, you can also
associate a folder on your computer with that contact.

From the View Client With Files Screen, right-click on the Add
Action Button. You can then select the location of the folder.

Things That Can Interfere with View Files Functionality

Renaming, Moving, Or Deleting Files

Advisors Assistant stores the path to the file you have
associated, not the actual file itself. The list of files stored in
Advisors Assistant does not know when you move or delete the
actual file on your computer. Therefore, if you move, rename, or
delete a file, using Windows Explorer or another program, the
original reference will remain in Advisors Assistant. If you

double click on the file, you'll get a message that the file cannot
be found.

Reassigning or Remapping Drive Letters

In a network environment, the C drive on one computer can be
"mapped" to a different drive letter when accessed by another
computer.

If you add a file to a client and it is referenced on Drive K from
the workstation and someone comes along and changes the drive
mapping to Drive Q, then as far as Advisors Assistant is
concerned, the file should be on K, and it will not be able to find
it.
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Storing Files On Drive C

If you're on a network, or ever expect to be on a network, DO
NOT reference files on Drive C. The reason is that each station
will have its own Drive C. If your Drive C ends up on a network
as "Station 1" and Station 2 is also running Advisors Assistant,
when Station 2 tries to double click on the file, Windows will
look on Station 2’s drive C, not Station 1’s drive C. Drive C is
always the local workstation drive.

Why You Should Not Reference Documents On Your C Drive

Your C drive is the ONLY drive that cannot be accessed from
another computer on the network as drive “C”. It can be
accessed as another drive letter, through drive mapping, but
another computer cannot click on a file associated with your C
drive and load the file. The reason is because the other
computer on the network has its own C drive and it will look on
its own C drive for the file.

What To Do If You Are A Single User, or Not On A Network Now, But May Be

Later

Tips and Hints
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If you are on a single user system, you should still use a drive
other than drive C because someday you may want to network.
This is easily accomplished by creating another drive partition,
such as drive D or drive F on the same disk. Software, such as
Partition Magic, can do this easily and safely. Partition Magic is
available anyplace business software is sold.

Map Drives

Map the drive(s) you refer to with a drive letter. That way, if
you move the drive or the folders to another computer, you
simply have to map that drive with the same drive letter.

If you use the Universal Naming Convention, such as
\\MikesComputer and Mike leaves or his computer gets
renamed, then all of your file pointers in Advisors Assistant will
be looking for a computer that does not exist.

Map Drives Consistently

When you map drives, it’s very important to reference all drives
with the same drive letter.

For example: If you install a new hard drive to hold your
document scanning files, have all computers on the network
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refer to the drive with the same mapped drive letter. In our
office we use Drive S (for Scan). All computers refer to the drive
with the documents as Drive S.
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Printing Reports

In this chapter you will:
v' Print a Quick View Report

v’ Select a list of names using the Selection
Reports

v Print a report using the selected names

v' Save frequently used Selection Reports

v" Print Current Client Reports

v' Select names using the Tagged Names Report
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Printing a Quick View Report

At the click of a mouse button, you can quickly print a report for
the information you are viewing on the screen. If you are
viewing notes, it prints a summary of the notes. If you are
viewing Markets, it prints a summary of the Markets.

The Report Action Button in the middle of the screen will print
reports for one person at a time — the person on your View
Screen. The Selection Reports Icon in the Sidebar prints reports
for many people at a time, or one person.

How to Print a Quick View Report

1. Put the information you want on your report on the View
Screen.

2. Click on the Report Action Button.

3. The report will be generated and you’ll first be viewing it on
the screen. To print the report click on the printer icon at
the top of the screen.

4. To close the report without printing it, click on the Exit
Button at the bottom of the window.

Selection Reports
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The power of a database is in not only storing your information,
but also making it easy for you to sort that information for
marketing purposes. Advisors Assistant has made data
retrieval easy through our Selection Reports.

The Selection Reports allow you to go into Advisors Assistant
and select data based on the criteria you specify. The
combinations of selections are limitless, and you can save sets of
selections that you run on a frequent basis. The Selection
Reports are also a powerful feature of Advisors Assistant that
will help you increase sales.

You can use Selection Reports to search for:
. Birthday Lists

« People in specific age ranges or income levels to tell about
certain products you sell

. Clients investing in a particular security, category, or sector
(if you’re using the Advisors Assistant Investment Module)



Reports

+ Clients with a specific type of insurance for contacting about
a new benefit (if you're using the Advisors Assistant
Insurance Module)

« Prospects that you have coded with a certain market to
contact them regarding that market

« Anniversary Date reports

« Clients turning 70 who have an IRA (using either the
Investment Module or Markets)

« and much more

Once you have “selected” the names, you can then print reports,
print letters, labels, or envelopes, or send emails to the group
you've selected.
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How to Run a Selection Report

We'll run a selection report on Clients who have a birthday in
June.

1. Click on the Selection Reports Icon in the Sidebar.

You will now see the main Selection Reports Screen. The
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first set of information you see is the name information.

There are additional Tabs on the bottom of the screen that

allow you to navigate through the selection screens and
select on the Name Flex Fields, and depending on which
modules you own the Investment and Policy information.

2. First click on the empty box or arrow next to Type of Name to
select the type of person we're looking for, in this case Client.

Select the Client abbreviation from the list and click OK.

3. Then click on the empty box or arrow next to Birth Month,

select June, and click OK.

4. Click Search to start the search once all your selection
criteria have been entered.

After you click OK Advisors Assistant will begin searching

through all of your records to find names that match the

criteria you just entered. Once the search is done, you will be
on the Report Selection Menu Screen. The number of names
that have been selected is in the top right hand corner of the
screen. From this screen you can print reports, send the data

to Microsoft Word to print letters and envelopes or send
emails, or export the data to use it with another program.
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Include All Investment Data or Include All Insurance
Data: When you're searching for names based on investment or
insurance information, Advisors Assistant does not select every
product the client has unless you tell it to — only the product you
are telling Advisors Assistant to search for would print on the
report. If you want all of the investments or policies to be
printed on the report, the Investment and Insurance Selection
Screens have a box you can check to include all products. You
can also use the Current Client Report Icon in the Sidebar to
select all of a single client’s products for reports.

Printing Reports using Selected Names

Once you've searched for the names you want, you can print
reports for those names. As you’ll see from the Report Selection
Menu Screen, there are many reports to choose from. The best

thing is to print them out at some point to see which reports you
like best.

How to Print Reports Using Selected Names

1. Run your search for the names you want to select.

2. Highlight the report you wish to print. Click the Report
Button at the bottom of the screen or double click on the
report.

You are now in the view report screen. You can move around
the report while viewing it, or just print or save the report.

3. Click on the Printer Icon to print the report or the Floppy
Disk Icon to save the report to another format, such as a PDF
file.

4. Click Exit to return to the Report Selection Menu Screen,
New Search to run another search, or Add To Search to save
the names you've just selected and add a new list of names to
the first list.

5. Click Finished to return to the Advisors Assistant View
Screen.

Saving Frequently Used Selection Reports

You may find yourself running some selection reports on a
monthly, weekly or even daily basis. Rather than entering the
Selection Criteria in each time you need to run the report, you
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can save that selection report and load it whenever you need to
run it.

Advisors Assistant also automatically saves the last Selection
Report that was run. If you've exited Selection Reports and
decide you need to run the same search again, you can load the
previous search (see “How To Load Selection Reports” below.)

How to Save Selection Reports
1. Open Selection Reports.

2. Enter the criteria you wish to select. Be sure to include any
Product or Flex Field information.

3. Click on the Save Button.
4. Give the saved selection a name.

5. Click OK.

How to Load a Saved Selection Report
1. Open Selection Reports.
2. Before entering any criteria, click on the Load Button.

3. Highlight the saved Selection Report from the list and click
OK.

4. The criteria you saved will appear on the screen. Click OK to
start the search.

Selection Report Options
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Once your names have been selected, you have other options
available. The following buttons are available across the bottom
of the Report Selection Screen:

Exit: exit out of Selection Reports

Report: run the highlighted report (you can also just double-
click the report.)

Export: export the selected names to another file, such as an
excel spreadsheet.

Word: send the selected names to Microsoft Word to print
letters or send emails. This function is described in detail in the
“Merging With MS Word” chapter.
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Manage: take the names you've selected and perform a function
with all of the names. For example, you can add a market to all
of the names selected or change the producer name for all of the
names selected.

Subset: take the names you’'ve selected and work only with
those names from the main View Screen. When you create a
subset your View Screen will be yellow to indicate you're
working within a subset of names. You can turn off the subset
just by unchecking the box in the bottom left corner.

New Search: open a blank selection criteria screen.

Add to Search: put the list of names you've selected aside, and
add a new list of names to the first list. You can keep adding
new names by using the Add To Search Button again after your
next search. This performs an “OR” search. For example, you
can build a list of people that have the Market golf OR the
Market boating.

Footnote: if you have security rights to edit report footnotes,
clicking this button will take you to the report footnotes so you
can edit them.

Printing a Current Client Report

At the click of a mouse button, you can quickly access all of the
reports in Advisors Assistant for the name you are viewing on
the screen.

How to Print a Current Client Report

1. Make sure the name for which you’re printing reports is on
the View Screen.

2. Click on the Current Client Reports Icon in the Sidebar.

3. All of the contact and product information for that name will
be selected, and you’ll be taken to the Report Selection Menu
Screen to select the report you wish to print.

The Tagged Names Report

The Tagged Names Report works similarly to the Selection
Reports. Instead of filling out the criteria for what you're
searching on, you can just go down the list of names in the
database and “tag” them to select them.

When you “tag” a name, the name is moved to the bottom half of
the screen to show that it has been selected. Once you have
selected all your names, you will move to the Reports menu and
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have all the same options available as you do through the
Selection Reports.

How to “Tag” Names

1. From any View Screen, click on the Tools menu at the top of

the View Screen.

2. Select Tagged Names Report.

Tagged Mumw Sedection

Last Name First Mame e

o | o

Ok Cancel Cear | |

Tagging Names For Selection Reports

You are now on a screen similar to the Lookup Name Screen.
There are a few ways to find the name you want to select:

You can click on any column tab to sort the list by that
column. If you’re sorting by last name, type in the last name
and then first name in the boxes at the top of the screen (Just
like when you’re looking for a name in the database.)
Advisors Assistant will narrow down the list as you put more
letters in, and the names will appear in the grid.

To go through the complete list, you can use the arrow keys
on your keyboard to scroll through the list. Then you can tag
the names as you look through the list.

Once you've found the name you want to “tag”, there are
three ways to actually “tag” the name which moves the name
to the bottom half of the screen:

« Double click on the name
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. Highlight the name and press Enter

. Highlight the name and click the Blue Arrow Button in
the middle of the screen

4. When you're finished tagging all of your names, click on the
OK Button to move to the Reports menu. From the reports
menu you can print reports with those names, or merge with
a word processor; just as with other Selection Reports.
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The Advisors Assistant Calendar

In this chapter you will:

v" Customize your calendar settings
v' Schedule appointments

v Schedule Tasks and Phone Calls
v' View your calendar

v Print your calendar

v Schedule and view an associate’s calendar



The Advisors Assistant Calendar

The Advisors Assistant Calendar
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The Main Calendar Screen

The Advisors Assistant calendar is fully integrated with the
main database, so you can set up appointments with any person
you have in the database and have all of their information
available at your fingertips. Follow-up dates are also
automatically carried over into the calendar when you add them
to a note, market, or new business action.

Advisors Assistant Calendar Features

» The calendar opens in its own window, so it can stay open
throughout the day while you work in Advisors Assistant.

> Each person in your office who is a user of Advisors Assistant
can have his or her own calendar. You can also set up “office”
calendars.
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» You can keep your calendar private or selectively give rights
to others to view your calendar and add appointments and
tasks.

» You can transfer blocks of tasks, phone calls, or
appointments from one calendar to another.

» Any follow-up dates you enter for notes, Workflows, letter
logs, phone logs, markets or new business comments will
automatically create Tasks and be copied to a calendar note.

Tasks can roll forward if they are not completed.
» You can be notified of pending calendar events.

» You can set up recurring events, such as calling a client for a
review on the first Monday of every June for the next 3 years.

> You can print various schedules.

» You can see a graphical depiction of your entire office's
calendar quickly and easily.

Calendar Views
You can view your calendar by week, month, year, or day.
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Weekly View

Monthly View

To see a weekly view of your calendar, click on the word Week
at the top of the screen.

You can add an event by double clicking in an empty time period
on the screen, or you can modify an existing event by double
clicking on the event. You can change the length of an existing
appointment by single clicking to highlight the appointment,
and clicking and dragging the bottom or top border of the
appointment.

You can change weeks by using the right and left arrow buttons
at the bottom of the screen. You can always change back to the
current day by clicking on the Today Button at the bottom of the
screen.

To see the current and next month’s calendar events, click on
the word Month at the top of the screen.
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You can move to different days in the month by clicking on a
new day, and then clicking on the word Day at the top of the
screen. You will then be looking at the day you just selected.

You can change months by using the right and left arrow
buttons at the bottom of the screen. You can always change back
to the current day by clicking on the Today Button.

Yearly View

To see the year and change between months and years, click on
the word Year at the top of the screen.

You can change years by using the right and left arrow buttons
at the bottom of the screen. You can always change back to the
current day by clicking on the Today Button.

Associate’s Schedules

To see the times other users have available in their calendars,
click on the word Schedule at the top of the screen.
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Viewing Associate’s Schedules
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You will see all of the calendars to which you have access for the
current day you are viewing. You can double-click on any events
to modify the event.

Customizing Your Calendar Settings

Before you start using the calendar, you should set up the
calendar options. Your settings are saved under your initials,
and every time you log into Advisors Assistant it will
automatically bring up your calendar settings.

How to Set Up Your Calendar Options

1. From any View Screen, click on the Calendar Button in the
Sidebar.

2. The first time you enter the Calendar, you will be prompted
to customize your settings. If you have already bypassed this
screen, click on the Setup Button at the bottom of the
Calendar screen.

3. Enter your preferences:

« Select the users you want to have access to your calendar.
Click on the “+” Button and select who you wish to have
access to your calendar.

. Select whether you want your tasks to automatically roll
over to the next day if they are not completed.

« Select if you wish to have your Monthly View show
Saturday and Sunday in different boxes, or grouped
together.

« Select whether you would like to be alerted when an
appointment/task comes up. If you want to be alerted,
you need to set how long before the appointment or task
you want the alert. If you opt to be alerted you can select
if you wish a sound to play with the alert and if so which
sound.
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Calendar Preferences

Calendar: Chris Moneymaker Users With Access jﬂ

Chris Moneymaker

[+ Rollover Uncompleted Tasks and Calls Jesse Dynamo

[v Group Weekends on Month View
I+ Show PopUp Alerts for Impending Events

Minutes In Advance: 15 3:

I+ Play Sound With PopUp Alert

|Cuckoo j Play

[ Appointments Must Have With-Names

Time View Increment: 30 =

Appointment Length: o =
Priority: Im
Event Time: Im
Appointment Color: -:‘
Call Color: I—D
Task Color: I—_I
Color for Days With Event(s I—_I

OK ‘ Cancel ‘ jﬂ

Calendar User Setup Screen

« Select if you wish to always have a “With” name selected
in your calendar events. This will allow you to only add
events for a name that is in Advisors Assistant.

« The last section is for the calendar defaults. You can set a
default event time and priority, and you can set the
default colors for appointments, calls, and tasks. These
defaults automatically appear when you add a new
appointment or task. You can also change the color that
appears on the two calendars indicating you have an
event on a particular day.

4. Click OK when you're finished.

To change your calendar settings at any time, click on the Setup
Button at the bottom of the calendar screen.
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Adding & Modifying Appointments

How to Add Appointments

1. From any View Screen, click on the Calendar Button in the
Sidebar.

2. Select the day of the appointment, and double click on the
time slot to which you would like to add the appointment.

wassepeeret .
Type: | Appointment Begin: (10/5/2012  ~|[11:30 AM = |
Sub Type: | Client Meeting .

Priority: [ Medium v End: [10/52012  ~|[12:30 PM =]
[~ Completed I~ Multiple Days [ All Day

Description: IClient Meeting

Location: lFirestone Grill

Notes:

Spell Check =

With _+]_x_| Calendars (Curent if blank) i]

Dial David A. Jackson Chris Moneymaker

D Beth Jackson

Recurs:|Only Once | Until: v Color:l I

OK ] Cancel [ -I_IJ

Appointment Screen

@

3. Enter the details of the appointment:

« Date. The date you originally selected will be filled in, but
you can change it.

« Beginning and ending time. Check the box if it’s an all
day appointment or over multiple days.

« The Sub-type of the appointment. You can set up sub-type
codes to group calendar events together for reporting.
Your System Administrator can also link colors to specific
Sub-types.

« A description and notes
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«  Who the appointment is with. Click on the “+” Button in
the With Box to choose the names from the database.

« On whose calendar the appointment will be. If you do not
select a name the appointment will automatically be
added to your calendar. Click on the “+” Button in the
Calendars Box to choose the user names. Be sure to
select your name also if you wish the appointment to be
on your calendar as well as the other calendars.

« How often the appointment will recur. Once you select
how often the appointment recurs you’ll be able to select a
recurring pattern.

« The color you'd like to have appear next to the
appointment

4. Click OK when you're finished entering the appointment
information.

Your appointment has been added, and will now show up on
your schedule with the time blocked off.

How to Modify an Appointment
1. Open the calendar.

2. Double click on the appointment you wish to change.
3. Enter your changes.
4. Click OK when you're finished.

How to Delete an Appointment
1. Open the calendar.

2. Double click on the appointment you wish to delete.
3. Click on the Delete Button.
4.

Confirm the deletion.

Adding & Modifying Projects/Tasks/Phone Calls

Projects, Phone Calls, and Tasks are considered similar entries,
and are entered into the same area of the calendar.

When you’re looking at the Daily View, you can Right-Click on
the Task/Call and move directly to the name record the Task is
with.
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How to Schedule a Project/Task/Phone Call

1. From any View Screen, click on the Calendar Button in the
Sidebar.

2. Click on the Add Button at the top of the Task/Call list. You
can also double click on the daily schedule where the

appointments are listed, and change the Type to Task or
Call.

3. The event will default to Task, which can also be a project

oot~ .

woe:[Task <] Begin: [2/52013  ~|[o:00AM =] |

Sub Type: | Follow-up v

Priority: | Medium v Due: [2/5/2013  ~|[9:00 AM -
[~ Completed

Description: ]Followup for J. Madison

Location: I

Notes: |Called Jim to setup annual review appt. He's too busy with taxes «

right now, and asked | call back in February.
Spell Check =
With _+l _x_l Calendars (Current if blank) _+_] _x]

Dial James Madison Chris Moneymaker

Until: _J Color: I _I

Only Once ~

oK I Cancel | Delete |No'(ifications| il ‘E)/

Task Screen

you define in the Description. To separate phone calls change
the Type to Call.

4. Enter the details of the Task/Phone Call. The fields are the
same whether you have selected a Type of Task or Call:

« Beginning and Due date and time. Tasks and Calls will
show as overdue after the due date.

« The Sub-type of the event. You can set up sub-type codes
to group calendar events together for reporting.

« A description and notes
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« Who the event is with. Click on the “+” Button in the
With Box to choose the names from the database.

« On whose calendar the event will be. If you do not select
a name the event will automatically be added to your
calendar. Click on the “+” Button in the Calendars Box
to choose the user names. Be sure to select your name also
if you wish the event to be on your calendar as well as the
other calendars.

5. How often the event will recur. Once you select how often the
event recurs you’ll be able to select a recurring pattern. Click
on OK when you’re finished.

The Task/Call has been added to your list of tasks. You can sort
your tasks by any of the columns listed. When the event has
been marked completed, a YES appears in the completed
column. Uncompleted events can be rolled over to the next day
until they are completed. The roll over option is part of the
initial Calendar Setup.

To mark a Task/Call as completed, you would modify the event.

How to Modify a Task/Call
1. Open the calendar.

2. Double click on the event you wish to change.
3. Enter your changes.
4. Click OK when you're finished.

How to Delete a Task/Call
1. Open the calendar.

2. Highlight the event you wish to delete.
3. Click on the Delete Button.
4

. Confirm the deletion.

Printing Calendar Reports

You can print calendar reports by day, week, and month and for
appointments, Tasks, Phone Calls, or all events. The calendar
reports are great reports to run in the morning to see what you
have planned for your day.
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The calendar reports work similar to other reports in Advisors
Assistant. First you select which data you’d like on the report,
then you select the report format.

How to Print a Calendar Report

1. Open the calendar.
2. Click on the word Reports at the top of the screen.

P Calondas
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Calendar Reports

3. Enter the criteria you wish to use to select the calendar
events for your report.

e Select what Type of calendar events you'd like on your
report: all, just appointments or Tasks or Calls, or a
combination

e Select if you'd like to limit the events selected by other
fields such as sub-type, only completed events, or priority

e Select the date range you’d like on the report — you can
enter any date range from a day to a couple years

e If you only want to see calendar events that have been
changed recently, enter the change date range
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e Select the one name you’d like to see calendar events for,
or you can print it for all names

¢ You can print just one user’s calendar, or you can add
users to the list and also print their calendars on one
combined report (use the + sign in the Search Calendars
section to add users). If you wish to have separate reports
for each user, only select one user at a time, print their
report, and then select another user to print their report.

e Ifyou're printing letters to people regarding calendar
events, you can select to only pull calendar events that
have a name in the “with” field. This will keep you from
getting letters with blank addresses.

4. Click on the Search Button to see a list of the calendar
events you have chosen on the screen before printing them.
Click on the Report Button to select a report format or print
letters.

5. Once you have selected your report, click on the Printer
Icon on the toolbar at the top to print the report.

Sending Letters Using The Calendar

With the Advisors Assistant Calendar, you can select a group of
events (such as all appointments next week) and send a letter to
the people with whom you have those events. Printing letters
with the Calendar works the same as printing letters using the
Selection Reports, you're just selecting different data and the
data file sent to Word has Calendar Event information instead
of just name information. For details on Merging Letters with
MS Word, please see the Wordmerge section in this manual.

How To Send Letters Using The Calendar

1. Open the Calendar.
2. Click on Reports at the top of the calendar screen.

3. In the Filter Options section, fill in the criteria to search for
the clients to which you wish to send letters.

4. Click on the Display Button to see the events you selected.

5. Click on the Report Button to bring up the Calendar
Reports Screen.

6. Click on the Word Button at the bottom of the screen and
choose the letter you want to merge.
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NOTE: To avoid merging blank names, make sure you check the
box for “Has Name in With Field” in the Filter Options section.

Scheduling & Viewing an Associate’s Calendar

If another Advisors Assistant User has given you rights to their
calendar, you can schedule appointments and tasks for them.

There are two ways to schedule for an associate. You can view
their calendar just like you view yours and add an appointment
or task, or you can copy an appointment you’re making in your
calendar to their calendar.

How to Schedule an Associate’s Calendar

1. Open the Calendar.

2. Click on the arrow next to your name at the top right hand
corner of the screen. Select the associate’s name for the
calendar you’d like to view.

3. Add an appointment or task to their schedule the same way
you would add one to yours (see Scheduling an Appointment
above.)

If you are unable to add the appointment, you must not have
rights to their calendar. Ask your associate to give you rights.

How to Copy an Appointment/Task to an Associate’s Calendar
1. Open the Calendar.

2. Add an appointment to your calendar as described above.

3. In the Calendars Box, click the “+” Button and select the
associate’s name from the list. Be sure to select your name
too if you wish to have the event on your calendar.

4. Click OK.

If you are unable to add the event, you must not have rights to
their calendar. Ask your associate to give you rights.

How to View All Associate’s Schedules

If you're trying to set up an appointment with several associates,
you can view their schedules to see when they have free time.

1. Open the Calendar.
2. Click on the Schedule Button.
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You will see a graph of the calendars to which you have access,
and the times they have blocked off for that day.
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Viewing Calendar Events

The calendar allows you to view your calendar events on a day
by day basis. You can also view all of the events that are
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View Calendar Events Screen
associated with a particular name.

With the View Perspectives, you can view All of a names’
calendar events (appointments and Task’s), just Pending events,
just Completed events, or those calendar events that are
scheduled for Today. Calendar Events can also be added,
modified, and deleted through the View Client With Events
Screen.

How To View Calendar Events

1. Select the name for which you want to view events.
2. Click on the Events Button to move to the Events View.

3. Select the Perspective you wish to view.
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In this chapter you will:

v' Send a message to Advisors Assistant users

v" Reply to a message sent
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Sending Messages

With Advisors Assistant, you can send a message to other
Advisors Assistant Users. If you are on a network, the message
will be sent to the computer that User is logged onto. If you are
using the system Single User, the message will be sent to that
User and they can retrieve it when they log onto the system.

Tiw Frem Nasaags
X# 1128006 J00PN  Chris Moneymsker  Use his cell phone
New 11282006 200 FM  Cheis Moneymakar  DonYiorget to call John Smethy
| 90200 S20PM  Jesse Dynamo Got it takeo care of
)
£
=4
Rep¥
'ﬁ
Alchive |
—1“1 from: |Chns Maneymakes sert: |Nov 28 2006 3.00PM

8 | |Use his cull phone

View | |\Provious Message
2t | pant forget to call John Serih

<

Hep

3

Exit

Advisors Assistant Messenger

How to Send Messages

1. Click on the Messaging Button from the Sidebar.

I~ Al Users Message ¥ Quote In Repy

~ * Chris Moneymaker Ligent task added to your calendar %o L;:l-aj Madson's meating Tomecon

I

| Farry Feankman

I Jamis Myery

o _Jauns Dyl
i Jobn Adamag

I Kathryn Buck

I~ Patnck Rosso

I~ Sam Johnson

[~ Susan Beawn

I

Toewy Campisé

Yt Send l Cancel l !

Sending Messages
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3.
4.

Select the User(s) you are sending a message to. The users
currently logged into Advisors Assistant are indicated with
an asterisk (¥). Check “All Users” to select all users in the

database.

Type in your message.

Click Send.

Replying to a Message

To reply to a message, highlight the message and click on the

Reply Button. Advisors Assistant defaults to including the
previous message in your reply (Quote In Reply option.)

Click the Send Button to send your reply.

Message Archiving

Messages you've received will stay on your main Messenger

screen until you archive them. Messages can be deleted

permanently from your Messenger from the Archive. You can

also view messages you've sent in the Archive.

Archived Messages - Sont

Te Mazsage
Chyis Moneymsk. Muffes gvailabin in the kachen!
John Adave Muffies available i the knchen!

Jesse Dynamo  Mufiins available in the kiichen!
Patnck Rease Muttns availabie in the kachen!

Sam Joheaon  Mullng availabla in the kischen!
Susan Beown Muffrs aveilabie in the kischen!
Harry Frackman Mufing available in the kischen!

Jesse Dynamo  Urgent task added fo your calendar dor Dolley Madison's paperacrk 1o

Cheis Moneymak: Don) lorget to call Jobn Seute

Chrin Moneymab. Use hia call phone

Sert: [Sep 10 2006 31190

3 | Time
&P | sz
lr) RE2006 100 PN
Remove
112806 300 FM
From: [Chrss Maneymakos
Heo
£xq |

Messenger Archive - Sent Messages
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e To view your archived messages, click the View Archive
Button.

e To view the messages you've sent, click the Sent Button.

e To permanently remove messages from the Messenger,
highlight the message and click the Remove Button.
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In this chapter you will:
v Add New Business Actions

v" Print New Business Reports



New Business Tracking

New Business Tracking

With Advisors Assistant you can track New Business Action
Items to make sure that specific tasks are being completed for
prospects and clients.

For prospecting, New Business can be used to track which stage
of the sales process a prospect is in.

The New Business section allows you to add action items to a
contact's name and even assign follow-up tasks relating to the
action item. You can then print reports of all outstanding new
business actions, and have a history of what actions have been
completed.

2o Advisers Assttant
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View Client With New Biz

How to Add a New Business Action

1. Go to the View Client With New Business Screen.
2. Click on the Add Action Button.

3. Click on the Action Field to select a New Business Action
from the abbreviation list. The Description of the action is
carried down to the Description field, but you can edit it. The
Description field shows on the screen and prints on reports.

4. Select a Priority.
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8.
9.

Select a vendor name from the list of names in the database,
if applicable.

The Requested Date is automatically filled in with the
current date. You may change this date if you'd like.

Enter a Follow-up Date to have the Follow-up added to your
calendar.

Enter Notes.
Click OK when done.

When the Action is completed, you can Modify the Action and
enter a Completed Date.

| Modty New Buuness Rem

Clhent:  Fred Soth

Action: |3 Call for First Irtersien - Descripton; [1 Cal for Fust itanvew
Prioeity: :'!._;' — Vandor! _]
Intiated: 52010 ol Followas (052010 *| Edn Follow-up Compleled; [2:42010

NoReS: 1) Y for Fred wah imtroduction

Add/Modify New Business Action

Printing New Business Reports

You can print several reports for the policies you have in
Underwriting. The Completed Date controls whether a policy is
in Underwriting or not; if the Completed Date is left blank,
Advisors Assistant considers the policy to be in Underwriting.
Once you fill in the Completed Date, Advisors Assistant removes
the policy from the Underwriting Reports.

How to Print New Business Reports

1. Open the Selection Reports.
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2. Click on the New Business Tab across the bottom of the
screen.

3. Select the New Business Type of Contact New Business.

4. Click on the No Completed Date Box if you wish to only see
action items that have not been completed.

Solection Criteria

Q4 | | B N ]
Saarch Cancel Clow Load Save Halp
[Cortatt Mo Baaess Oy = | Use At To Sagrch’ on e Repont Selechions Meny 1o salect
Now Business Type: | Contact New Basiresas Only = mauliple Naw Besiness Typas
Actonr | .| Verrsor _J
Pricety: | -
NO Lowsr Lme From To No Upgsr Lime
Mo inBiated Date v >y ritated | | P
T NoCompleted Date ¥ | Completed | v

' 4

tiave A Visssyvent A nawance A Phen S ress /

New Business Reports Selection Criteria

5. Enter any other criteria you wish to search on. You can also
include criteria from the name selection screens.

6. Click Search to run the search.

7. Once the search is completed and you have the list of reports,
be sure to select the Report Type of New Business to see the
new business specific reports. Double click on the report or
highlight the report and click the Report Button.

Workflows vs. New Business
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Both the Advisors Assistant Workflow feature and the New
Business feature track processes. However they are both
different and complementary.

The Workflow Concept
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Workflows are step-by-step events that are both fixed and
predictable. They tend not to vary in both the steps taken and
the order of those steps.

For example, during the sales order processing it would be rare
for a new requirement to immerge in the middle of the
processing that could not be predicted. If you have the product,
you package then ship. If you don't have the product, you order
1t, put it on back order, contact the customer, then package
when it comes in, and ship. The packaging is not going to
change based on some non-controllable outside force that will
force an entire new, unpredictable set of steps.

The New Business Concept

With New Business, the steps and events are not so predictable.
They can be controlled by outside influences that are unknown
at the time the goal is established.

For example, the task of getting the approval of a life insurance
policy between the time the application is sent to underwriting
and the issued policy is placed or delivered to the client. You
have no idea of the complete health history, and cannot predict
which and how many doctors' statements will be required, what
additional tests will be required, the time between each task, or
even what those tasks will entail. One day the underwriter may
ask to have the blood pressure checked on 3 separate days, and
a week later they may ask for a doctor's report from a doctor
which was not on the application.

The New Business process must be both flexible and fluid. The
time frames are usually rushed and "as soon as possible" and
there is no predictability of the steps. This requires a different
process.

Complementary Concepts

Often a Workflow will be followed by a New Business process.
The workflow may take client up to the point of sale as various
fixed processes were performed to set up meetings and generate
proposals.

At that point, the process may become fluid when a product is
sold and it must be tracked through an additional process, such
as underwriting a policy which is not predictable.

The New Business process may then be followed by a Workflow
that will deliver the product and set up the next client meeting.
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In this chapter you will:
v" Create Master Workflows

v Add & Modify Workflows
v' Create Workflow Templates
v" Print Workflow Reports
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Automated Workflows
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A workflow is a series of functions (workflow events) to be
performed in a sequence designed to accomplish a particular
business process or objective.

Each event is one step of the workflow. An event appears in the
Advisors Assistant calendar as a task. When the event or the
task is completed, the calendar item is deleted, but the event
history remains and can be viewed in the View Client With
Workflows Screen.

Example Of A Workflow Sequence

Wil Betwen Everty A Wadl Batwaan Evernta, Watt Betwueh Everin Wt Butwenn Events

How Workflows Operate

When you set up an active workflow, the first workflow event
becomes active and a task with a due date is placed in the
calendar for the person assigned the execution of the event.

As the assignee executes the event, based on the instructions
included in the event, they can make notes.

Once the event is completed, the person marks it as complete by
assigning a completed date and who completed the event.

When an event is completed, the task is automatically removed
from the calendar and the next event's task is placed in the
calendar for the person assigned to that task. However, if there
are several events due on the same day, the next event is not
assigned until the last task for that day is completed.

Once the final workflow event is completed, a workflow 1s
considered completed.

Workflow Setup Step-By-Step

Advisors Assistant has streamlined setting up workflows
through the use of Workflow Event Templates and Master
Workflows.
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Step 1: Outline Each Function Of The Process

The first step in setting up an effective workflow is to
gather the people who perform the business function and
dissect each step (event) of the process.

For example, outline the process on a white board or use
post-its so that you can move the steps as the
stakeholders in the process suggest how each step should
be accomplished.

Only after you have analyzed the steps of your workflow
process are you ready to enter it into Advisors Assistant.

Step 2: Create Master Workflows

Workflows are designed for processes that are repeated in
your business. Creating a Master Workflow will allow
you to simply copy the master to a name and assign the
people who should execute the various events.

Workflow Masters do not have begin and end dates. They
have durations and wait days between their events. The
actual dates are calculated when the master is copied to a
name.

Step 3: Assign An Active Workflow to a Contact

Active Workflows are associated with an individual
contact.
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Master Workflow Templates
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Master workflows are designed to save time. A master workflow
1s designed as a template which can be copied to a contact every
time this particular sequence of events is needed.

Setting up workflow masters is controlled by the role based
security, so the database administrator controls who can set up
master workflows.

Workflow Library

Advisors Assistant has created a Workflow Library from which

you can import Master Workflow Templates. You can access the
Workflow Library from Advisors Assistant’s Resource Library —
from inside Advisors Assistant click on the HELP Menu at the
top of the screen, then select the Resource Library. You'll see
the Workflow Library listed in the Resource Library.

How to Setup a Master Workflow

1) Click on the Tools Menu or the Admin Menu at the top of
the screen.

2) Select Workflow | Maintain Workflow Masters.

| Warkflow Master Leobus
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3) Click on the Add Button.

Workflow Type: | Leads/ Oppomtuntss - Total Duration:21
Descriphon: [Saes Pipeine
Owner: | Chns Moreymaker _'_I

Detad
;1 Qualdy Duratson = 1, Vvalt Days« 1) Acd J
12 Wnitisf Mig [Duration = 1, Wait Days = 1) - ——
|3 Preparsbon (Dufation = 1. Wait Days « 5 Modify
14 Schedule Mig (Duration = 1, Wail Days = 1)
15 Presestation (Durstion = 1, Wait Days = T7) Remove I

{6 Followup (Duration = 1, Wan Days = 2)
|7 Gat S@e (Dwration = 1, Watt Days = 1)
{6 Oslivery (Duration = 1. Wal Days = 2)
§ Comglstion Duration =1 Wat Days =0

Maove Up

Move Down J

oK I Cancel I _‘j !I

4) From the Add/Modify Master Workflow Screen, select a
Workflow Type and enter a Description for your
Workflow.

5) Click the Add Button to add a Workflow Event.

Modity Master [yent

Event Sequence: ﬁ_’
Evant Type: lTnk =]
Descripton: ]Pvewte proposal
Duration: [—IS Walt Days: I'—ng ™ Revenue Swep
Detault User: | Chis Moneymaker T

Instruchions: |Use this field to gee instructions 1o the person who will be performing
this task

_ ok | canca | Lowd From Tampiats | Save s Tamgiare | 1| @

a. FEvent Type: this is a predetermined list setup by Advisors
Assistant of specific types of events used in workflows.

b. Description: enter the description of this workflow event.

c. Duration: this is the number of days allocated to
accomplish the event. The duration cannot be less than 1,
and the current day is considered day 1 of the duration.
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d. Wait Days: This is the number of days AFTER the
completion of the event before the next event should start.
This number cannot be less than 0.

When the next event is to be executed during the same
time as the current event, use 0 wait days. This should
only occur when the next event is to be executed by a
different user than the current event.

e. Revenue Step: check this box if revenue is expected to be
generated by this step. An additional field will appear on
the Active Workflow Screen so that the amount of revenue
can be entered.

f.  Default User: you can assign a default user name to the
event, which 1s the calendar to which this event will be
added. If you leave the user name blank at the master
level it can then be assigned when you add the workflow
to a contact.

g. Instructions: this is an important field because it allows
the person who owns the Workflow Master to provide
details about how they expect the event to be executed. It
will help prevent mistakes and streamline training.

h. Templates: templates are described in further detail later
in this chapter. You can use templates to save time in
adding workflow events.

6) Click OK to add the first event.

7) Click the Add Button to add another event, or the Modify
Button to modify an existing event.

8) Once the steps have been added you can highlight an event
and use the Move Up and Move Down Buttons to change
the order of the events.

9) Once the events are complete, click OK to add your Master
Workflow.

Assigning Active Workflows
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Once your Master Workflows have been created, you can then
assign an Active Workflow to a contact record.

How to Assign an Active Workflow

1. From the View Client With Workflows Screen, click on the
Add Action Button.
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2. Select the name of the Master Workflow from the list.

Assign New Active Workflow

Master Workflow: |Sales Pipeline j
Work Flow Type: Leads/Opportu
Description Total Duration | Workflow Event Type Revenue -
Qualify 1 Phone Call
Initial Mtg 1 Schedule Appointment
Preparation 1 Task
Schedule Mig 1 Schedule Appointment =
Presentation 1 Meeting
Follow-up 1 Phone Call
Get Sale 1 Task Wes
Delivery 1 Meeting
Completion 1 Phone Call T
Begin Date: |10/5/2012 - Priority: |High -

Assign to User: |Chn's Maoneymaker j
Next > | Cancel | ‘é)

3. Enter a Begin Date and Priority.
4. Select a primary User. This user name will be used for any
event step that did not have a default user selected.
5. Click the Next Button.
Modify Workflow
Contact Name: Fred Smith Revenue: $0.00
Description: |Sa|es Pipeline
Reference: | Account Policy |
Workflow Type: |Leads£0pponunties j Status: | Active J
Begin Date: |10/5/2012 A Priority: |High | Completed:
Notify: |J0hn Adams j Added By: Chris Moneymaker
Seq | Description Status Lssignes Type Eegin Date | Due Date Duration |‘wait Days | Revenue
1 Qualify Active Chris Meneymaker Phone Call 10/05/2012 1000572012 1 1
2 Initial Mtg Pending  Chris Moneymaker Schedule Appointment  10/08/2012  10/08/2012 1 1
3 Preparation Pending Chris Moneymaker Task 100052012 100092012 1 5
4 Schedule Mig Pending Chris Moneymaker Schedule Appointment  10/16/2012 1011672012 1 1
5 Presentation Pending Chris Moneymaker Meeting 10172012 10172012 1 7
& Follow-up Pending Chris Moneymaker Phone Call 10262012 1002652012 1 2
7 Get Sale Pending Chris Moneymaker Task 10302012 10302012 1 1 Yes
2 Delivery Pending Chris Moneymaker Meeting w3201z 13zmz2 1 2
5 Completion Pending  Chris Moneymaker Phone Call 11022012 11022012 1 ]
oK | Cancel ‘ i@

6. The workflow events will be listed out with each begin and
due date. At this point you can double-click on any individual
event to make changes. You can also make changes in the
future. If you change the Due Date of any individual event
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you will need to confirm that each begin date of all future
events will also shift.

7. You can enter a Reference, and/or click on the Account or
Policy Buttons to link this workflow to an account or policy
number for that contact.

8. You can select a name to be notified when the workflow has
been completed, or if it is terminated (such as a manager’s
name.)

9. If there is a revenue step, you can double-click on that event
that is the revenue step and enter the revenue amount to
track the revenue.

10.Click OK to save the Workflow to the contact.
Workflow Notes

Once the workflow is added to the contact name, you can double
click on each individual event to edit the event as you're working
through the workflow.

Notes can be added to each workflow event to track the progress.
The F2 key can be used to date each individual note entry, F3
can be used to add a date and time to the notes.

" Modity Workfow Evert

Workflow
Description: |Sales Pipeline

I
Reference: |
nA |

Event Sequence: |1

Status: | t ~] EventType [Phone Call ~

Description: idus!f‘,:

Bagin Date; [10/5/2012 > DueDate: [10/52012 ~
Assigned To: \vlif;v~: fl(oncym:xm l]
Note: Nole I-jl‘—,' Notes

10/5/2012 551 15 AM Extensave notes can ba added

Instruction;

This step must be completed befors subsequent steps can ba compisted

Compieted By: | !

Completed On [10/5201:

oK Cancel

V9

You can also read any notes that have been entered under
previous steps using the “Other Notes” tab.
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All notes added under Workflows are also available under the
View Client With Notes Screen.

Event Templates

Event Templates make your Workflow Events reusable as you
set up your Master Workflows. Set up a template when you will
be using the same event with the same instructions in several
Master Workflows.

Since these templates are used over and over, care should be
taken to make sure they are complete, especially in the
Instruction Note.

How to Add an Event Template
1. Click on the Admin Menu at the top of the screen.

2. Select Workflow | Workflow Event Templates.
3. Click on the Add Button to add a template.
4

. Enter the fields for this event. Remember this is a template
that can be used with multiple Master Workflows. So you're
not entering detailed information.

Meodify Template

Template Category |Client j

Event Type: |Send Email j

Description: |Emai| Prospectus

Default Duration: 1E|C

Instructions: |Download latest prospectus from company website and send to client.

oK | Cancel ‘ ﬂ ﬂ

Once your templates have been added, when you're adding an
event to a master you can use the Load From Template
Button to add an event from a template.
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Workflow Reports

There are many reports available to track the progress of your
Workflows, as well as charts that are available through the
Advisors Assistant Dashboard.
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How to Print Workflow Reports

1.

Click on Reports at the top of the Advisors Assistant Screen.

. Select Workflow Reports.

The Workflow Selection Criteria Screen is set up to
automatically select all Active and Overdue workflows. But
you can also use the criteria screen to target specific
workflows by filling in the fields depending on what type of
workflow you’d like to select.

Once you've entered your criteria, click Search.

Werkllow Feptrt Crtena
Somt if-ﬂ..: I‘E. ‘ Load l k‘u oA
: - — [ Contact ] i —
Household. _] Primary Producer _l
Name: | _] Name Type: | -
Link To: | J Market: >
| WorkBow |
Master: - Status: ¥ Acee ¥ Owverdue
Type: - 7 Comptetea 1™ Teemmates
From To
Complate Date: - | Prioeity -l
[ WorkRow Event |
User Assigned: .[ Status:
Uses Completed: | <] Overdun: | -
From To Havanue Swp: =
Due Date: | T =l
Complete Date: : vﬁ[

The next screen will give you a list of pre-formatted reports
to choose from that will list out the workflows that have been
selected based on the criteria you've entered.
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Workflows vs. New Business

Both the Advisors Assistant Workflow feature and the New
Business feature track processes. However they are both
different and complementary.

The Workflow Concept

Workflows are step-by-step events that are both fixed and
predictable. They tend not to vary in both the steps taken and
the order of those steps.

For example, during the sales order processing it would be rare
for a new requirement to immerge in the middle of the
processing that could not be predicted. If you have the product,
you package then ship. If you don't have the product, you order
1t, put it on back order, contact the customer, then package
when it comes in, and ship. The packaging is not going to
change based on some non-controllable outside force that will
force an entire new, unpredictable set of steps.

The New Business Concept

With New Business, the steps and events are not so predictable.

They can be controlled by outside influences that are unknown
at the time the goal is established.

For example, the task of getting the approval of a life insurance
policy between the time the application is sent to underwriting
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and the issued policy is placed or delivered to the client. You
have no idea of the complete health history, and cannot predict
which and how many doctors' statements will be required, what
additional tests will be required, the time between each task, or
even what those tasks will entail. One day the underwriter may
ask to have the blood pressure checked on 3 separate days, and
a week later they may ask for a doctor's report from a doctor
which was not on the application.

The New Business process must be both flexible and fluid. The
time frames are usually rushed and "as soon as possible" and
there is no predictability of the steps. This requires a different
process.

Complementary Concepts

Often a Workflow will be followed by a New Business process.
The workflow may take client up to the point of sale as various
fixed processes were performed to set up meetings and generate
proposals.

At that point, the process may become fluid when a product is
sold and it must be tracked through an additional process, such
as underwriting a policy which is not predictable.

The New Business process may then be followed by a Workflow
that will deliver the product and set up the next client meeting.



The Advisors Assistant Dashboard

In this chapter you will:
v Configure your Dashboard



Dashboard

The Dashboard

The Advisors Assistant Dashboard is a place where data is
summarized in a format which is easy for you to read and
understand. It’s made up of different widgets, and you can

decide which widgets you wish to have show up on your
Dashboard.
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The type of widgets you have available for your Dashboard
depends on which modules you are using with your Advisors
Assistant.

You can open your Dashboard at any time by clicking on the
Dashboard Icon from the Advisors Assistant Toolbar. You can
also have the Dashboard open as the first screen you see every
time you open Advisors Assistant by checking the “Show
Dashboard On Startup” box at the bottom of the Dashboard
Screen.

Setting Up Your Dashboard
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To select the widgets you wish to appear on your Dashboard
you’ll need to setup your Dashboard.

How to Setup your Dashboard

6. Click on the Dashboard Icon to open the Advisors Assistant
Dashboard.
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7. Click on the Setup Button at the bottom of the Dashboard
Screen.
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8. The list of widgets that are available is on the right. You can
add and remove widgets from the Active Widgets section
using the Add and Remove Buttons.

a. Sample widgets are sent with Advisors Assistant, so if
you have no open space available click on a widget and
it will be highlighted in blue. Then click on the
Remove Button and it will move it back to the
Available Widgets list.

b. Highlight the name of the widget in the Available
Widgets list, and click the Add Button to add the
widget to your Dashboard. Hovering over the name of
the widget will provide additional information about
that widget.

1. Pie Chart widgets get placed on the right side of
the Dashboard in the square boxes.

1. List and Bar Chart widgets get placed in the left
side of the Dashboard in the rectangular boxesx

c. Some widgets require additional setup. Highlight the
widget, and click the Setup Button to customize your
settings.

d. Click the Exit Button once you're finished.

Dashboard Features

The Dashboard is very interactive, and has additional
features you may find helpful for the data you're viewing.
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The features that are available depend on the widget you're

viewing.
icon Description
@A Zooms 1n to a closer look at the chart you're
- viewing
l% Takes you directly to reports for the data you're
—~ viewing
X '\l .
A\ Exports the data you're viewing to an Excel
spreadsheet
f'ﬁj . .
u\& Refreshes the data in the widget
Chart Hover Reports

When you hover over a section of a bar chart or pie chart, you’ll
notice that it pulses. If you click on just that one section of the
chart, you’ll be taken to reports for that type of data. The reports
will only include the data for that section of the chart you
clicked.

RSS Feeds

RSS stands for Really Simple Syndication. It's a way to deliver
up to date information, but takes a special "RSS Reader." Your
Dashboard has an RSS Reader built in. It can provide up to 3
different RSS Feeds.

RSS Feeds are topics that you can click on to read the
underlying news article. Clicking on the RSS Topic on the
Dashboard will take you to the article on the web.

Use the Setup Button to put the RSS Reader on your
Dashboard. You can see more about how to set up the feeds in
the setup help for the RSS Reader.

How to Setup an RSS Feed

1. Go to a web site such as www.WSdJ.com. Use your browser.
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Dashboard

2. Look for a topic about RSS Feeds. In the case of the Wall
Street Journal, search for "RSS" by pressing Ctrl-F and
typing RSS. It's at the bottom of the page.

3. Click on RSS Feeds on the page and then click on the feed
you want to monitor. For Example WSJ Markets. Then pick
the feed from the Market Feeds. In this case, click on Get
Feed.

4. Copy the link shown by highlighting it and pressing Ctrl C.
Paste the link into the Address 1 field.

5. Click Ok, then Click Exit. Advisors Assistant will go and get
the headlines as long as you have Internet access.

Note: Use the Refresh Button to refresh the feed. The RSS
Reader does not constantly interrogate the web site for the
latest feed.
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Merging with MS Word for Letters &
Emails

In this chapter you will:

v' Merge Advisors Assistant data with Microsoft
Word to print a single letter or a mass mailing

v' Merge Advisors Assistant data with Microsoft
Word to send a single or broadcast email



Merging with Microsoft Word

Writing Letters/Sending Emalls with Advisors Assistant and Microsoft Word

Advisors Assistant will automatically merge the information
from your database into letters, emails, and other documents in
Microsoft Word. This means that any information you’ve stored
in Advisors Assistant can be inserted automatically into your
letters and emails. No longer will you have to type names and
addresses into your letters — let Advisors Assistant do the work
for you.

When you click on the Word Button from the View Screen or
Selection Reports, Advisors Assistant will send your information
to Word in a format it can read, and open Word for you. You just
need to pick the letter you're sending from the list (or create a
new one), make any changes you want to the letter, and print it.
And this process works the same whether you're sending one
letter or hundreds of letters.

Printing Letters/Sending Emails

There are two main areas in Advisors Assistant where you can
instantly link to Microsoft Word and transfer data over: from
any View Screen and from the Selection Reports. You can also
print letters from the Calendar.

Sending a quick letter or email to one person in your database is
extremely easy with Advisors Assistant.

How to Print a Quick Letter/Email to One Person

1. Put the person you’re printing a letter to or sending an email
on the View Screen. Make sure you check that the phone and
address you want in the letter is also on the screen.

2. Click the Word Action Button.

3. Select the document you want to print from the list. Advisors
Assistant defaults to the My Documents\Advisors
Assistant\Word Merge subdirectory as described above. The
AA Master Letter and AA Master Email documents are
designed as templates to help you write new letters and
emails.

4. Advisors Assistant will build your data file and open
Microsoft Word for you.

You can also send one letter or email to several or even
hundreds of names in your database. This is a great prospecting
tool, and can help with your marketing efforts.
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Logging Letters/Emails

Every time you print a letter or send an email using Advisors
Assistant, you can add a letter log to the name record. You can
also attach a follow-up date to the letter log, and insure that you
are following up on any prospect letters you send.

Letter logs can be added whether you send a document to a
group of selected names or if you just send a document to one
name. The Letter Log pops up after you close the letter or email
and return to Advisors Assistant.

How to Add a Letter Log to a Name

10)Click on the Word Button in Advisors Assistant and open
your letter or email in the word processor you've chosen to
use.

11)Print your letter or send your email.

If you want a copy of the whole letter in the letter log, click on
the ABC Button to view the name, highlight the complete letter
(CTRL-A) and copy it into the clipboard (use Edit Copy or click
on the Copy Icon) so you can paste it into the letter log.

12)Close the word processor and return to Advisors Assistant.

13)The Letter Log window is now up on the screen. Enter who
signed the letter and a summary, and you can also store the
name of the document if you wish.

14)Click the OK Button.

If you’ve sent this letter to a group of selected names, each
person will have the letter log added to their record. In this
Iinstance, though, the letter log does not allow you to add notes
and a follow-up date to each record. This saves you from
inadvertently giving yourself hundreds of phone calls in your
calendar. You can always print out a short list of names of the
people the letter was sent to, and add one follow-up to your
calendar to call those people.

Printing Letters to Selected Names

To “mail merge” a direct mailing, you would first select out the
names you want to send letters to using our Selection Reports.
Advisors Assistant then has a direct link from the Selection
Reports to Microsoft Word.
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How to Print a Letter to Selected Names

1. Run your selection for the names you’re sending letters to.

2. Click on the MS Word Button at the bottom of the Selection
Reports screen.

3. Select the address, phone, and order you wish to use for the
letters. If you've selected product data, be sure to check the
appropriate box to include the products in the letters. If you

Word Export

Address Type: Home Address

Phone Type: | Primary Phone

Ll Lol L

File Order: |Alphabetical Order

[~ Include Investments
[~ Include Insurance

oK | Cancel ‘ g),'|

Selecting an Address for Merging with Word

select a particular Address Type like HOME, and a name
does not have a HOME address, the PRIMARY address will
be used.

4. Select the letter you want to print from the list. The AA
Master Letter is designed as a letter template to help you
write new letters.

5. Advisors Assistant will build your data file and open
Microsoft Word for you.

Sending Letters & Envelopes/Labels to a Joint Address

If you have two spouses in your database and they are both
clients, you will often wish to send just one letter to the house
that addresses both clients/spouses. To do this you use a
combination of the “Head Of Household” field and the Joint
Address.

First you’ll need to make sure that one of the spouses is marked
as the “Head of Household”. Single clients and prospects should
be marked as Head Of Household Field.

In the Head of Household record you can add an additional
address with a location of JOINT (you’ll need to add the JOINT
location to your list of Address Location Codes.) This Joint
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Address can have a greeting and addressee that includes both
spouses:

Greeting: James and Dolley
Addressee: Mr. and Mrs. James Madison

When you are doing a mailing, on the selection reports criteria
screen make sure you select “Only The Heads of Household.”
And when you perform a Mail Merge make sure you select the
Joint Address for the address to mail to.

Setting Up Your Letter/Email in Microsoft Word

When you click on the Word Button, Advisors Assistant will
open Microsoft Word for you, and you will then have the
letter/email you selected from the list open on the screen.

You will notice some new toolbars and menu options in Word,
which Advisors Assistant set up for you automatically to make
merging easier. The Mail Merge Toolbar will be showing on your
screen with your other Toolbars, and we added a Mail Merge
Menu Option.

Adding Merge Flelds to Your Letter/Emall

You can insert as many Merge Fields to your letters and emails
as you'd like to customize and personalize your documents.

How to Add Merge Fields to your Letter

1. Position your cursor to the exact location where you want the
field.

2. Click on the Insert Merge Field Icon.

3. Double-click on the Merge Field you want inserted into your
letter. Close the Insert Merge Field window.

The Merge Field will be put in your letter or email at the point
where your cursor was. To see the data instead of the Merge
Field Name, click on the View Merged Data Button.

If you insert an Investment or Policy Merge Field but no product
data shows in the letter, you either did not select on any product
data in Selection Reports or you were not Viewing the product in
Advisors Assistant before you clicked on the Word Button to
open your letter.
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Printing Letters/Sending Emails and Merging the Data
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Your letter or email is finished and ready to print or send, and
now you need to tell Word to merge the data and either print a
letter or send an email. If you're printing a mass mailing, you
should do a test merge print to verify that everything is printing
correctly before printing all of the letters.

How to Print Your Letters with Merged Data

There are three ways you can print your letters and merge the
data.

1. When printing a single letter, if you have already clicked the
View Merged Data Button and are looking at the name
itself on the screen rather than the Merge Field Names, just
click your Word Printer Icon from the standard Word
toolbar. This will send the letter directly to the printer
without allowing you to change printers, copies, or print just
one page. This only applies to printing a single letter.

2. If you want to change printers or other printer settings, you
can click the Merge to Printer Icon. First select if you wish
to print to all names or select a record number range. This
option will merge the data whether you are viewing Merge
Fields or Data on the screen. You always need to use this
option to print a mass mailing (more than one name.)

If you are printing a mass mailing you should choose print
option #2 and tell it to print records from 1 to 3. This would give
you a test print run.

How to Send Emails with Merged Data

When sending emails, click the Merge To Email Icon from the
Merge toolbar. Enter a subject. This will send the emails directly
to Outlook into the Outbox.

After your letter/email(s) print and you exit Word, you will
return to Advisors Assistant. A Letter Log window will be up on
the screen. You can enter your Letter Log information and a
Follow-up date if you have merged a letter to just one person, or
click the Cancel Button to exit the Letter Log. Advisors
Assistant will not allow you to add a follow-up date to the letter
log if you have done a mass mailing — you wouldn’t want to have
100 To Do’s created from a Letter Log follow-up.
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Printing Envelopes/Labels Using Microsoft Word

Advisors Assistant has some label formats set up on the
Selection Reports menu. If you need a different label format, you
can create your own labels using Microsoft Word and merging
the data from Advisors Assistant.

Advisors Assistant also sets up a #10 Envelope with your master
document templates.

Due to the changes in merging with different versions of MS
Word, if you wish to create more label or envelope documents
please contact technical support.

Where are my documents stored?

Advisors Assistant creates a directory (folder) where it saves all
of your word processing documents. Each Workstation has its
own folder. This i1s the directory Advisors Assistant defaults to
when opening and saving documents, but you can always move
documents to other folders just like with other Windows
programs. The directory created is:

My Documents\Advisors Assistant\WordMergeDoc

Your Advisors Assistant will come with some documents already
set up, such as the Master Letter and Master Email. These have
some merge fields set up in them already, and can be used as
document masters for other letters and emails you write.

How Do | Know What Information is Sent to Word?

When you’re printing a quick letter or sending a quick email to
one person, the information that is put into the data file depends
on what you have on the View Screen.

« If you are looking at the name information, only the name
information will be put into the Data File. If you have more
than one phone number or address for that person, the phone
number and address that is currently being viewed will be
sent to Word. (The fax and mobile numbers are always sent.)

« If you are looking at the policy or investment information for
a contact, that product information will be sent along with
the name information.

If you are printing letters or sending emails from Selection
Reports, the same rules apply as with printing reports. If you
select only on name information, only the name information is
sent to Word. If you select on product information, the product
data will be sent to Word also.
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Outlook Synchronization

In this chapter you will:

v' Synchronize Advisors Assistant data with
Microsoft Outlook

v' Setup the Email Archiver



Outlook Synchronization

Contacts

Calendar
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Advisors Assistant has a direct link with Microsoft Outlook
(2003 or later only,) Outlook 365, or Exchange that can be used
to combine the power of Advisors Assistant with MS Outlook.
You can use Outlook to synchronize your Advisors Assistant
calendar and contacts with your mobile device or for auto
archiving your email correspondence to your contact’s notes.
Advisors Assistant’s Outlook Integration will do all this and
more with ease.

Since Advisors Assistant integrates with Outlook, it will work
with any mobile device that synchronizes with Outlook. Almost
all mobile devices on the market, including smartphones,
synchronize with Outlook. You may have to check with your
manufacturer for instructions on how to synchronize your device
with Outlook.

You must be using Outlook 2003 or later to synchronize
Advisors Assistant with Outlook.

Advisors Assistant can synchronize both Contact and Calendar
data with Outlook. You choose the data that is synchronized
with Outlook - contact data, calendar data, or both. You can also
turn on the "Real-time Export" for Advisors Assistant Calendar
Events with Outlook.

Advisors Assistant will synchronize Contact data with Outlook,
including 3 addresses, 4 phone numbers, 3 email addresses, 1
web address, birthdates, wedding anniversary dates, categories
(with the Name Type field in Advisors Assistant,) and notes.

If you send birthdates and anniversary dates to Outlook,
Outlook will set up an event in the Outlook Calendar for those
dates. You can opt not to send these dates to Outlook. If you
send these dates your synchronization can take a long time and
you may not be able to use your Outlook until it is finished.

Advisors Assistant only synchronizes with the main Contact List
in Outlook. When you import from Outlook, all Contacts will be
imported unless you specify just one category to import.

Advisors Assistant can synchronize Appointments and Tasks.

You get to choose to synchronize Appointments and/or Tasks
each time you synchronize.
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There are 3 options for transferring data between Advisors
Assistant and Outlook.

Export from Advisors Assistant to Outlook

Update Outlook with additions or changes from Advisors
Assistant.

Import from Outlook to Advisors Assistant

Update Advisors Assistant with additions or changes from
Outlook.

Both Export and Import

Advisors Assistant will be updated by Outlook changes and
Outlook will be updated by Advisors Assistant in one easy step.

You do not actually have to use Outlook in order to synchronize
it with Advisors Assistant. Outlook must be open, but it can be
used to just hold the data from Advisors Assistant so that the
PDA can grab it.

Exporting to Outlook

Advisors Assistant will export any data you select directly to
Outlook.

Ovtiook Synchronization

Safect Synchronizaton Direcson:
Expor from Advisors Aszestam 1o ODutiook -

¥ Export Calendar for Civis Mooeymaker

Stwtingom: 1192002 v Endngon: [27/2004 v| [Mext 92Days =)
{ Event Types Calis | Tasks ¥ Appointments
¥ Export Contacts

!
Eapoct mfoomason:

Producer _] Chty
Name Type - stto: | 2p Code:|
Market: | = Area Code: |
Monmuhoks __J Emanng Option I |
Lirked To: =, Caling Optior -
;] Name Range ;‘
= Brthdate Range |

— IChao Note Topics Titked "Outiook
Notes' in export

- Inchooe Birthdays and Arniversaries.
_] {Creates annusl events o Outiook |

Category . i 7'

| wl
oK Cancel Rase Save Crténia ‘ JJ'
| | | -

Outlook Export Options

Page 129



Outlook Synchronization

How To Export To Outlook

1. Click on the Outlook Icon in the Sidebar.

2. The Outlook Synchronization Screen will appear. Select the
synchronization direction of Export from the drop down
options.

3. Select the information you want to export:

e FExport Calendar: Select which calendar events you wish to
export to Outlook. Uncheck this box if you do not want to
export calendar events to Outlook.

e FExport Contacts: Select which contact data you wish to export
to Outlook. You can narrow the list of names exported using
the Type Field or Markets. Uncheck this box if you do not
want to export any contacts.

e Export Birthdays/Anniversaries: lets you export the dates of
birth and wedding anniversary dates. Outlook will convert
them to reminders in the Outlook Calendar. Your device
may treat them differently.

4. Click the OK Button to begin the Export.

The export to Microsoft Outlook is very dependent on your
computer’s speed and memory. You can watch the progress by
switching over the Synchronization Window.

Exporting Client Notes

Advisors Assistant will export notes that you have entered for
your names. Due to the notes limitations in Outlook and the
mobile devices, though, Advisors needs to know which notes to
export. Only one set of notes can be sent back and forth to
Outlook.

To export notes to Outlook, create a new note for the name in
Advisors Assistant called Outlook Notes. Any notes entered
into this note called Outlook Notes will be exported to Outlook.
Any notes you want to export must always be added to this set
of notes. The name of the note is not case sensitive, so you can
call it outlook notes without caps if you prefer.

Subsequent Exports

Advisors Assistant tracks all the records exported. If you update
a record in Advisors Assistant and export it again, Advisors
Assistant will change the record in Outlook that will
subsequently change it on your mobile device.
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Importing from Outlook

If you've made changes to the information in your mobile device
while you were out of the office, you can import those changes
back into Outlook and then update the names you’ve changed in
your Advisors Assistant.

Advisors Assistant will import all of the names in the main
Contact Folder in Outlook. If there are some names in your
Contact Folder you do not wish in Advisors Assistant, you
should move them into another Contact Folder in Outlook.

Outlook Synchrontzation

Setect Synchr omzaton Direction

| impon from Outicok to Advisors Assistant -

¥ import Calendar Tor Chris Moneymakes

Starting on: f"-?r?j?? i: Ending on f.'.' 2009 i; Next 30 Days -
Event Types: ¥ Cats W Tasks W Agportments
¥ Import Contacts
Ex 1
Proqucer _] ity
Na Type 5] 1t *
Market: | 0 do |
Hex ¢ | _J 1ibe g | ]
wod I \ —] alling Opton |
" —] Kame Rang l _]
[ Birthdate Rar |
W Inciude Notes from Outiook
mport bl 0
Producer: | _] I Inchuse Birthdays s Anntver saries.
Category: | -
, - R ~ |
OK Cancsl Reset | SaveCmaoa | ol

Outlook Import Screen

How To Import From Outlook

1. First make sure you have synched your mobile device
with Outlook so that all the changes are in Outlook before
you import them into Advisors Assistant.

2. Click on the Outlook Icon in the Sidebar.

3. The Outlook Synchronization Screen will appear. Select
the synchronization direction of Import from the drop
down options.
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4. Select the information you want to import:

e Import Calendar: Select which calendar events you
wish to import from Outlook. Uncheck this box if

you do not want to import calendar events from
Outlook.

e Import Contacts: Select which contact data you
wish to import from Outlook. Be sure to select a
Producer Name and if you wish to only import one
Outlook Category. Uncheck this box if you do not
want to import any contacts.

5. Click the OK Button to begin the Import.

6. The names and calendar will automatically be updated in
Advisors Assistant based on how they are in Outlook. If
you added a note to your mobile device and that name did
not have a note called Outlook Notes already, a new note
will be created called Outlook Notes.

Both Import and Export

If you wish to perform both an import and export in one step,
select this option from the drop down list. Then enter the
criteria for both the import and export.

Saving Criteria

You can save the criteria you've entered so that when you click
on the Outlook Icon, the main function you perform will
automatically be setup.

Enter your criteria. Click the Save Criteria Button. The next
time you open the Outlook Synchronization Screen this criteria
will already be filled out for you.

Real Time Export

You can tell Advisors Assistant to automatically send any
additions or changes to calendar events to Outlook.

How To Setup Real Time Export

1. Click on the File Menu, and select Preferences.

2. Click on the Outlook Tab at the top of the screen to open the
Outlook Preferences.
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3. Click on the radio button to turn ON Real Time Export for
Calendar Events.

The Real Time Export only sends calendar events added by you
to your calendar over to Outlook. Due to Outlook Security, if
another user adds or edits events to your calendar you’ll need to
perform a full export to have all of your calendar events
exported to Outlook.

User Preferences

General Outlook lDefauItsl Form Automation]

Advisors Assistant to Outlook Sync: = On " Off

Real Time Export for Calendar Events: & On ¢ Off

i i " All Accounts (required for use with Exchange Server)
Email Account To Monitor:

(¢ This Account: |chrism0neymaker@yahoo.com
Eg: "myaddress@myisp.com”
¥ Archive Incoming Email
¥ Archive Qutgoing Email

Forward Email Account:
Eg:"myaddress@myisp.com”

I Forward Incoming Email
I~ Forward Outgoing Email

Process Email Received: © Today
* Since Yesterday
 Withinthe last [ 1 days. (0 - 365}
" Within the last week.

OK ‘ Cancel | ﬂ

Outlook Preferences Screen

Archiving Emails

The Email Archiver is an optional tool that you can turn on if
you're using Outlook (2003 or later only) as your email program,
and you wish to archive incoming and/or outgoing emails to the
contact's Notes in your Advisors Assistant Database.

You must be using Outlook 2003 or later to archive emails
in Advisors Assistant.

The Advisors Assistant Email Archiver will archive all incoming
and outgoing emails that are sent through Outlook if the
contact's email address is in your Advisors Assistant Database.
The text of the email is saved in the contact's Notes in a read-
only Note Topic called Archived Emails.
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Before you begin using the Outlook Email Archiver you must
turn it on through your Preferences.
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How To Setup Email Archiving

1. Click on the File Menu, and select Preferences.

2. Click on the Outlook Tab at the top of the screen to open the
Outlook Preferences.

3. Enter your preferences:

Email Account To Monitor: enter the email account
you wish to monitor for capturing emails. Advisors
Assistant will monitor one email address unless you're
using an Outlook Exchange Server in which case you
would select the first option. Be sure to check the
boxes to turn on archiving for incoming and/or
outgoing emails.

Forward Email Account: if your broker dealer has an
email account they monitor for compliance, you can
enter that email address and Advisors Assistant will
automatically forward a copy of emails to that email
address.

Process Email Received: This is a look back feature
which is especially valuable the first time you do the
email archive. It tells Advisors Assistant how far back
to look for emails when you begin archiving. If you
want Advisors Assistant to look back 3 months, you
could set 90 days and then change the number of days
to Today or Since Yesterday once the first archiving is
complete.

4. Click OK to save your preferences. The next time the
Send/Receive function begins in Outlook the email archiver
will start.

Depending on how far back you are looking through Outlook to
archive emails, it could take some time. Daily archiving does not
take noticeable time.



Autodialing the Phone

In this chapter you will:

v" Dial the phone using the Advisors Assistant
Autodialer
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Dialing the Phone with Advisors Assistant

Advisors Assistant uses the Windows TAPI dialer to take
advantage of all the features that come with some of the new
modems. So instead of having a setup for your dialer preferences
in Advisors Assistant, you actually set up your dialer
preferences through Windows.

How to dial the phone using Advisors Assistant

1. Go to the name you want to dial.
2. Click on the Dial Action Button.

3. Highlight the number you want to dial, and click on the Dial
Number Button or SKYPE Button at the bottom of the
window. You need to set up with SKYPE, and Internet phone
system, to use the SKYPE Button.

Phone Dialer

Mame Location Phone Mumber Ext Contact/Remark Primary

@i e5a00r | |Dreetine |

James Madison Cell Phone (212) 458-1234
James Madisan Business Phone (212) 555-4567
James Madisan Home Phane (212) 875-8734

Country Area Code [212 Nurnber [875-3907 Dial | Skype@‘ Exit ‘ 2]

Autodialing with Advisors Assistant

4. Click the Disconnect Button from the Windows dialer at the
top of the screen to disconnect the modem from the phone
once it has dialed the number. This does not hang up the
phone.

5. A Phone Log will automatically open with the number you
dialed, or you can add the note to a different Note Topic. You
can enter a phone log for the person at this time, and attach
a follow-up date to the log. Click OK when done or Cancel if
you don’t want to add a phone log.

The Phone Log is being timed while you have it open, so
when you click OK the total time is entered into the note.

The Phone Log will be added under the Notes Tab on your View
Screen, along with Letter Logs and other Notes.
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Preferences, Tools & Admin Functions

In this chapter you will:

v' Explore User Preferences

v" Explore Tools

v' Explore Administrative Functions
v' Update your database

v" Back up your database

v Perform Database Maintenance
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General Preferences

User Preferences are available from the File Menu and can be
set independently for each user.

Recent Names List

You can select how many names you’d like Advisors Assistant to
track in your recent names list. 7 names will show in the list,
and a scroll bar will become active if you choose to list more than
7 names.

Name Lookup Screen To Use

If you have a large database, you can choose to show only a
partial list of names in the Name Lookup Screens to load the
screen faster.

Selected List Item Color

If your Windows Display is set to a darker color for selected list
1tems, you may not be able to read the view screen items easily.
So you can change the color that is shown in Advisors Assistant.

Sort and Locate List Items

When looking at abbreviation lists, choose if you wish to sort the
list by abbreviation code or description. This effects what you
would type in to find an abbreviation on the list.

Outlook Preferences

Advisors Assistant to Outlook Sync

If you wish to synchronize with Outlook, you must first turn on
the synchronization.

Real Time Export for Calendar Events

Select if you wish to have additions and edits to calendar events
automatically sent to Outlook.

Archiving and Forwarding

If you wish to turn on the Email Archiver in Advisors Assistant,
you need to set up the email address you’ll be monitoring and
turn on the archiver.
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Default Preferences

Default Address Location

You can set a Default Address Location so that every time you
ADD a new address the location defaults to your choice.

Default Phone Location

You can set a Default Phone Location so that every time you
ADD a new phone number the location defaults to your choice.

Default Producer

Select the Producer Name you would like to be entered as the
default when you add a new name to Advisors Assistant.

Form Automation

You would only need to visit this option if you have installed
both Quik! Forms and Laser App to your computer.

Tools

The Tools Menu contains many features that are also available
through the Sidebar Menu. These features have also been added
to the Tools Menu for use with voice recognition software.

Additional tools are also available:

Change Password

Allows you to change the password you use to log into Advisors
Assistant.

Search All Notes

Allows you to globally search the notes within Advisors
Assistant based on keywords or date ranges.

Personal Contacts Wizard

If you're using the Personal Contact option in the Advisors
Assistant Notes, this wizard will walk you through finding
names that have not had a personal contact within a date range
you specify.
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Combine Names

When you find you have two duplicate names in the database,
you can use the Combine Names utility to combine the two
names together. You'll need to decide which name will be
remaining in the database (the surviving name) and which
name will be deleted, and all data from the deleted name is
added to the surviving name.

Advisors Assistant is unable to add data to the General Name
Information Screen, so be sure your surviving name has all of
the data from the name you’ll be deleting.

Tagged Names Report

This report is detailed in the Reports Chapter of the manual. It
1s opened through Tools.

Administrative Functions

The Admin Menu is only available to users who have Admin
access. If you do not have an Admin menu, you do not have
Admin access. Figure out who has Admin access in your office
and have them perform the appropriate function.

Activate Advisors Assistant & Modules

Maintaln Users

These sections are for activating the main Advisors Assistant
after Trial Period, and for activating any optional modules you
have purchased.

This feature is used to Add, Modify, and Delete users to the
database. A user is defined as a person who is able to log into
the database using their given ID and Password.

Malintalin Securlty Roles

When a user is added to the database, they are given a “role.”
The security roles control what a user is and is not able to do in
the database. You can set up as many security roles as needed
for your office.

Maintain Calendars
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When a User is added to Advisors Assistant, a calendar is
automatically added for that User. But you can also add “Office
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Calendars” to Advisors Assistant that you can give the complete
office access to, such as a Conference Room calendar.

This section also allows you to delete calendars, or move
calendar events from one user’s calendar to another. The user
must be deleted from the database before their calendar can be
removed.

Maintain Producers

Advisors Assistant has a Producer List that it maintains so you
can add producers to names in the database for reporting
purposes. You can add people to the Producer List through this
feature, and additional third-party id’s and passwords can also
be stored for producers under their name.

Maintaln Access Rights

For MultiProducer and Enterprise systems, Advisors Assistant
has additional security that limits the list of names a user can
see based on the Producer attached to the names. This feature is
used to set up to which producer lists a user has access.

Maintain Reports

Advisors Assistant has a Basic Report Designer that allows you
to create your own basic custom reports. Through Maintain
Reports you can add new reports, or copy basic reports and edit
them.

Maintaln Master Pages

To use the Pages feature in Advisors Assistant, you must first
add a Master Page through this menu option.

Maintain Abbreviations

If you have the appropriate security access, you can edit
abbreviation lists directly from the field in the database. This
feature allows you to delete and combine abbreviation codes (for
duplicate codes.)

Maintain Postal Codes

When you install Advisors Assistant, the complete list of US
Postal/Zip Codes is also installed. The Postal Codes are sent
with Advisors Assistant so that when you add an address and
enter the Postal/Zip Code, the City, State, and County fields are
filled in automatically.
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Advisors Assistant will update the Postal Code list periodically,
but you may need to make a change to a Postal Code before the
list is updated by Advisors Assistant. You can make changes to
Postal Codes at any time.

Malintain Area Codes

When the phone company changes an area code in your area,
you can have Advisors Assistant go through your database and
automatically change everyone who had that old area code to the
new area code.

Phone numbers are made up of three parts: the area code, the
prefix (the first three digits of the phone number), and the line
number (the last four digits of the phone number.) When an area
code is changed, it is changed for specific prefixes in your area.
You can get a list of the prefixes that have changed from the
phone company.

Maintain FlexField Labels

You can edit FlexField Labels directly from the modify screens,
or you can use this feature to edit the labels.

Maintain Mailing Lists

Advisors Assistant will allow you to import any comma
delimited (CSV) file into your database. This feature walks you
through importing the list, which entails “mapping” fields so
that Advisors Assistant knows where to put the data that is
being imported from your list.

Only basic name, address, and phone data can be imported.
FlexFields can also be used for the import. A list of the fields
available during the import is available in the Advisors
Assistant Help.

Reports
Administrative reports such as process logs and database
statistics.

System Preferences

There are some system-wide preferences that you can set, such
as “Strong Passwords.” They're available through this feature.
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Backing Up Your Data

Computers break! It’s a fact. Your computer will break. If you
are not backed up, you will have a 100% probability of losing all
your data sooner or later. You need a “Backup Strategy”. Here’s

what we suggest. It doesn’t matter whether you use floppy
disks, tapes, CDs, DVDs, or USB Drives to backup.

Backup Strategy

1. Backup at the end of each day. If you use our built in
backup, it will only take a few minutes, even on the largest
database.

2. Never, never backup on the same set of disks/usb drives each
time. Your data will become worth thousands of dollars.
Invest in a set of disks/drives. We recommend 5 to 10 sets of
backups. When you rotate through the last set, start back on
the first one.

3. Label your backup sets Monday, Tuesday, Wednesday,
Thursday, Friday, Week 1, Week 2, Week 3, Week 4 and
January through December (one disk for each month.)

4. Take your weekly and monthly backups home or to another
site.

Only a user who has Administrator rights to the server or
computer on which the database is installed can Back Up
Advisors Assistant. This is for security purposes. You don’t
want just anyone to backup your data and take the backup
away.

How to Backup Advisors Assistant

1. From the computer to which the SQL Database was
installed, go to Start | Programs | Advisors Assistant
| Database Maintenance/Backup/Restore.

2. Click on the Backup Database Button.

3. Select the location to which you are backing up.
Advisors Assistant will automatically name the file with the
date in the name, but you can change the name if you'd like.

4. Click Save.

You can set a default backup path and encryption level through
the Backup Preferences. Click on the Preferences Button on
the same screen as the backup routine.
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Restoring Your Data

If your hard drive crashes, or you get a new computer, you will
transfer the Advisors Assistant data to the computer by
restoring the backup you made.

When you restore your data to Advisors Assistant, it will
overwrite anything that is in the current database. If you have
existing data in that database, and it 1s different than the data
you are restoring, you will lose the information in the existing
database. Restoring puts an exact duplicate of the data from the
backup into the existing database.

How to Restore Advisors Assistant

1. From the computer to which the SQL Database was
installed, go to Start | Programs | Advisors Assistant
| Database Maintenance/Backup/Restore.

2. Click on the Restore Database Button.
3. Select the location where your backup file is located.

4. Confirm that you wish to restore the data. Remember, this
will overwrite all data in the Advisors Assistant to
which you are restoring.

Maintenance
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Database Maintenance is important. Maintenance compresses
and reindexes the database and should be performed on a
regular basis. If you use notes often, file maintenance will also
reduce the size of your notes file.

Before File Maintenance is performed, Advisors Assistant will
be backed up. You do not need to do a separate backup the same
day you perform File Maintenance.

If you are on a network, no one else may be in Advisors
Assistant while you are performing Maintenance.

How to Perform Maintenance

1. From the computer to which the SQL Database was
installed, go to Start | Programs | Advisors Assistant
| Database Maintenance/Backup/Restore.

2. Click on the Maintain Database Button.

3. Since a backup is created before maintenance is performed,
select the location to which you are backing up. Advisors
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Assistant will automatically name the file with the date in
the name, but you can change the name if you’d like.

4. Click Save.
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Event Marketing With Advisors Assistant

Advisors Assistant can be used to implement and
track any type of event marketing program by
performing the following functions:

v

v
v

v
v
v

v
v

Record all the events held and the agent
responsible for holding them.

Enter prospects who sign up for the event

Write a series of pre-event letters using Advisors
Assistant’s link to Word or its built in word
processor.

Track the source of each signup.
Create call lists to remind signups of the event.

Change the category of prospects from Signup to
Attendee for those signups who attend.

Write post event letters to attendees.

Record areas of interest for attendees who
complete the event form for marketing of future
events and products.

Contact non-attendees about future events.

Change the category of an attendee to a client
when business 1s written.

Use Advisors Assistant to market future events
and products to the established client.
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Tracking Events with Advisors Assistant

Advisors Assistant can be a powerful tool in tracking the event
and seminar process. The steps outlined in this document focus
mainly on events held to gain prospects, such as seminars. But
the same steps can be used for tracking client appreciation
events.

If the goal is to only market to each person once, Advisors
Assistant will only make the process more efficient. If the goal is
to build a database of signups, attendees, and clients, then
Advisors Assistant can put enormous marketing power at your
fingertips.

This document gives an overview of how you would track events
in Advisors Assistant. For details of how to perform the different
steps referenced here, please refer to the Advisors Assistant
Help. Not described here is the process of reading mailing lists
into Advisors Assistant, printing letters and envelopes, and
adding teasers to envelopes that will encourage them to be
opened. This will cause mailings to pull more replies than just
putting labels on envelopes.

Recording The Event
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The event is entered into Advisors Assistant as a name with a
Type of Name equal to Event or Seminar. The event is entered

View Client With FlexFields

Planning Your Retirement 8-15-07 +l '-] -0| t] Business Address Primary 2.4 0] z|
Types: Seminar Group Addressee Jane Smith (Jane)
Business: Holiday Inn
Job Title: Catering Manager
Industry Address 1 6784 Main St
Contact Address 2
Established: 8/152007 Profits: $0 Address 3
Age / Near 0/1 Assets. SO Cay, State' Pismo Beach, CA 93449
Fiscal Yr End Employees. 0
' Em 04|
Producer Moneymaker, Chris Tax ID Web Sae 0+ -OI 2|
A% a Detetr Rewn) E Excel co-”! ,:3 Bu:iness ;’0!;;);1733 T e =)mrmr;: 18 -o| z|
| § . 4 X > hene: | : ane Smi tering
> W | 8 = Ol @ Fax
Perspectives: FlexFialds
Costof Serunar. 1500.00
CostiAtiondee 42.86
0.00 Session 1
0.00 Session 2
0.000000 Session 3 Undetined
0.000000 Session 4 Undefined
Total Signups. 50 Undefined.
Total Atendees 35 Undetined
Undefined
Undetinega
nyestments Insurance New Biz Notes Markets Links Group Files FlexFilds Pages Eventy ;'

Seminar Record Set Up
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as an “organization” vs. an “individual.”

The View Screen above shows how a seminar record provides
convenient information to refer to for address and phone
information. You can use FlexFields to record additional
information about the seminar or event, and you can use the
addresses and phone numbers to store the contact people that
are helping to set up the seminar or event.

View Client With Markets And interests

Stephen Meyers 0] 0| *l ll Home Address Primary 1 +| "I 2[
Types: Seminar Signup Addressee Stephen Meyers (Stephen)
Business
Job Title
Occupation Address 1- 987 Maple St
Spouse Address 2
Bithdate Total Income: SO Address 3
Age / Near Net Worth: S0 City. State San Luis Obispo, CA 93405
Anneversary Dependents: 0
0
Drv License Jungdictien Unknown Email :MAI
Producer Moneymaker, Chris Tax ID Web Sate 0 +| -0| 2|
Report Digt Home Phone Pamary 1 +| ¢| ;l
Aa a 2 E 54 § Fh::: {805) 654.9632
Perspectives: Markets
Market or Area of Interest Foliow-Up » Whno Changed Last Changed
Toibune ad stareng 0711507 cM 03312008
nyestments Insurance New Bix Notes Markats Links Househvold Filos FlexFields Pages Eventy S!

Initial Signup Record Only Needs Name, Address, Phone & Type

Entering Signups

As prospects sign up for the seminar or event, it’s important to
enter their name into the database. This will build a database
of names that can be used for marketing later.

As shown on the View Screen, only a few data fields need to be
entered at the signup level. However, every attempt should be
made to get the address and phone number. “Please give me
your address so we can send you the ticket and confirmation

letter” can be used.

Tracking The Source Of Each Signup

To track how the signup heard about the seminar, you can use
the Markets/Areas of Interest (as shown on the screen above.)
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When you are entering the seminar signup into the database,
add a Market to their name to show how they heard about the
seminar.

Using Selection Reports, all names that responded to invitations
(or any other source) can be selected from Advisors Assistant
and invitations to other seminars can be sent to them. Or you
can use Advisors Assistant to give you the number of clients who
resulted from Seminar Invitations and compare them to the
number of clients who resulted from newspaper advertising. You
can get a total number who resulted from a particular source,
and you can narrow it down to how many heard about a
particular seminar through each source.

Stephen Meyers #|¢|+]¢] Home Address pimary 1 4| ] 2]

Types: Seminar Signup Addressee Stephen Meyers (Stephen)
Business
Job Title
Occupation Address 1 987 Maple St
Spouse Address 2
Bithdate Total Income: $0 Address 3
Age / Near Net Worth: S0 Cay. State San Luis Obispo, CA 93405

Anniversary Dependents: 0
0%+
Drv License Junsdiction Unknown Email il—lil
Producer Moneymaker, Chris Tax ID Web Site 0 +| -OI 2|
A Report Home Phone Pamary 1 ¢| -.| 1[
i .;3 ; di E ! xl ans :3‘) Phone (805) 654.9632
i Fax
Perspectives: Links
Linked Name Relationshp Age ~ DO8 Type of Neme Who Changed Last Changed
Panning Your Retirement 8-15-07 Semina O 0311672007 Seminar M QRR2472000
lnyestments Insurance New Biz Notes Markets Linky Housohold Filos FlexFields Pages Events _g

Linking the Seminar to the Signup

You’ll be able to track which of your advertising campaigns
worked best and is worth the investment.

It is very important that each respondent be asked where they
heard about the seminar.

Link The Signup To The Seminar

Once the Signup’s name is entered, it’s important to establish a

permanent link between the Signup’s name and the Seminar’s
name.
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The View Screen shows how the signup is linked to the seminar.
The relationship is “Seminar”. This maintains a permanent link
even if the type of name changes to Attendee or Client, you can
always get a list of all Signups using this link.

Sending a Confirmation Letter

Click on the Word Icon on the signup’s screen to send a
confirmation letter just after the person is entered into the
database.

Creating Call Lists

Prior to the event, all Signups can be called. By using the
Selection Reports and searching for the “seminar signups,” you
can print a report with phone numbers.

Of all the fields on the Selection Screen, you only need to fill in 2
fields. You want all those people linked to the seminar name
who have a relationship of Seminar Signup.

Selection Criteria

Q| & | X Jdl || 9
Search | Cancel Clear Load Save Help
Producer: | ;] ndiv, i Org. | ~|
Type: | =i Household: | =i
Additional Type: | i I™ Inctude Only the Heads of Household
Status: | ,1,1 Mailing List:
Occupation: | ~l city: |
Industry: | ) Birth Month: —_':f Gender: [—L]
Linked to: [Planning Your Retirement 8-15-07 _l Anniv. Month: | i | Tobacco: [ ¥
Retationship: [Sermenar Signop I~ Wno Changed: | ~ Marital: | -
Market: | ~l Maiting Option: | ~l state: |
First Name: | Calling Option: | | Areacooe: [
Last Name: | ™ EXACT Emailing Option: | =l Email: ﬁﬁ-
=]  wameRange | =
No Lower Limit From o No Upper Limit
I NoDateofeutn | =] Birthaate [ e
I~ No Anniversary 2 4 Anniversary | BN
I~ NoEamedincome M | Eamedincome | v
I™ No Total Income & | Total Income | v
™ No Net Worth # | Net Worth | v
I~ No Dependents v | Dependents | 12
I™ No 2ip Code ! Zip Code | @
# | | Change Date | A N
Neme | FlexField
Name A Inwesiment A nsurance A New Business

Selection Report Screen Showing Signup Search

Once the selection of names is complete, print one of the lists of
names that contains phone numbers.

Tracking Attendees

After the event, working from a list of attendees, simply change
the Name Type for each person who attended from Signup to
Attendee.
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By making this change, you can get a list of people who attended
the seminar for follow-up, and you can get a list of people who
signed up for the seminar but did not attend it. You can send a
letter to the people who did not attend letting them know of

future events.

Note: We can still track all the signups for any one seminar or
signups for all seminars even though we change the Name Type
to Attendee. We linked each signup to the particular seminar
they signed up for, so by using Selection Reports and searching

Selection Criteria

Q| v | Jid|l 9
Search Cancel Clear Load Save Help
Producer: ] ;J Indev, ( Org. | :]
Type: ISemmav Attendes _'_] Household: | _j
Additional Type: ‘ :l I Incude Only the Heads of Household
status: | = Mailing List: |
Occupation: | ~l City: |
Industry: | ~l Birth Moneh: | -l Gender: ~|
Linked to: [Planning Your Retirement 8-15-07 J Annév, Month: | >l Tobacco: -
Relationship: | ~l Who Changed: | ~ Marital: v
Market: | ~] Maiing Option: | ~l state: |
First Name: ] Caling Option: | = AreacCode: |
LastName: | I™ EXACT Emailing Option: | = Email: —a
| —|  wemeRange | =]
No Lower Limit From To No Upper Lim#t
I~ NoDate Of Birth 2| =] Birthate [ BN
I~ No Anniversary V| =] Anniversary | R
" NoEamedincome W | Eamedincome | v
I™ No Total Income # Total Income | v
I~ to Net Worth # | Net Worth | v
™ No Dependents I Depandents | v
™ No 2ip Code F | Zip Code | 7
# | <] changepate | Sl w
Name FlexField
\ Name A Incesiment A nsurance A New Business

Searching for a list of Seminar Attendees

on the Relationship of “Seminar Signup”, we can always retrieve
the original signup list.

Writing Post-Seminar Letters To Attendees

Previously we demonstrated setting up the selection report
search for Signups. By searching for Name Type of Attendee vs.
Signup, you will get a list of Attendees for the event or seminar.
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After performing the search, you can write a letter to all
Attendees using the MS Word button at the bottom of the report
list.

View Client With Markets And interests

Judy Kabin +| O-I -‘l 2] Home Address Primary 1. % 0] !|
Types: Seminar Attendee Addressee Judy Kabin (Judy)
Business
Job Title
Occupation Homemaker Address 1 8543 Birch St.
Spouse Address 2
Binthdate: 37/1965 Total Income: S0 Address 3
Age { Near 43743 Net Worth: SO City. State' San Luis Obispo, CA 93405
Anniversary Dependents: 0
e O #|a|s
Drv License Junsdiction Unknown Email —l—l—]
Producer Moneymaker, Chris Tax ID Web Site 0+ 4] !I
Report it | mein Home Phone Pamary 1 4 ..] g|
{ ‘ ‘;j :3’ = E g S| & Phone  (805) 312.9874
= -~ 4 Fax
Perspectives. Markets
Market or Area of Interest Foliow-Up | Who Changed Last Changed
Disanility Income Prospect cM 04242000
Long Term Care Prospect o 0472472000
14 Prospect =] 033172008
yestments Insurance New Biz Notes Markets Links Household Files FlexFields Pages Events =|

Recording Areas of Interest from Workshop Questionnaire

Recording Areas of Interest for Attendees

Have attendees fill out a Workshop Questionnaire indicating
their interests and return it to the agent or rep. These interests
can then be converted to “areas of interest” in Advisors
Assistant and tracked in the Markets.

You can use the Selection Reports to search on various Markets
immediately after the event or for future mailings. You'll know
exactly what each attendee is interested in.

Contacting Non-Attendees about Future Events

The type of name for any signup who did not attend the seminar
remains “Seminar Signup.” Only the Attendees are changed to
“Seminar Attendee.”

By using the Selection Reports and searching based on Name
Type of “Seminar Signup” linked to the seminar, you will get a
list of all of the Signups who were not changed to Attendees.
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Changing Name Type To Client When Business Is Written

The Name Type progresses on to Client when a policy is written
or investment sold. The original source of the name (ie. event
ad) and the original event are retained through the links and
markets established earlier.
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Appendices

Included in this chapter:
v' Hot Keys
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Hot Keys

There are many “Hot Keys” throughout Advisors Assistant.
These keys are shortcuts that allow you to perform functions
with just a couple keystrokes. To use the hot key commands, you

hold down the key(s) listed (i.e. ALT) on your keyboard and
press the second key.

Description Hot Key

Name Lookup Alt+Q
Phone Lookup Alt+P

Scan File Alt+Shift+S
View Scanned/Stored File Alt+Shift+V
Store File Alt+Shift+7Z
ACTION BUTTONS Ctri+Alt+
Add A

Modify M

Delete D

Report R

Word W

Excel E

Dial I

VIEW CLIENT SCREENS | Alt+

Investments

Insurance
New Biz
Notes
Markets

Links

ol ® 2| z| W —| <

Group / Household

Page 158



Appendices

Files L
FlexFields X
Pages G
Events S
OTHER HOT KEYS

Copy Ctrl+C
Paste Ctrl+V
Cut Ctrl+X
Modify A Telephone Number | Ctrl+T
Modify An Address Ctrl+R
Modify A Contact Name Ctrl+N

Insert your cursor at that
point

Single Left Click

Highlight an entire date or
numeric field

Double Left Click
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